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Welcome Message
by POCOG President 

The PyeongChang Organizing Committee for 

the 2018 Olympic and Paralympic Winter Games 

(POCOG)
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worked so hard on over the years. 

Now we are ready to have you 

as our guests and colleagues for 

PyeongChang 2018. 

Please come freely, enjoy your 

every moment and tell the Games 

stories to the people throughout 

the world. 

It is my ardent wish that you make 

your own story of the PyeongChang 

2018 and let the people share the 

Olympic spirit together. And “Let 

Everyone Shine”

Welcome again and we wish that 

you have a great time during the 

PyeongChang 2018 Winter Games.

Sincerely,

Hee-beom LEE

POCOG President

Dear Friends and Colleagues from 

the Media, 

On behalf of POCOG, may I take this 

opportunity to extend to you my 

warm welcome to PyeongChang 

2018 Olympic Winter Games.

We, at POCOG, have done our very 

best over the past seven years 

to make the PyeongChang 2018 

a passage of passionate and 

unforgettable experiences to every 

participant.

In particular, we have thoroughly 

checked the needs and demands of 

the media and set everything up to 

meet the  expectations. 

Without your support and 

satisfaction, the Games, we 

believe, would not be successful. 

You are the key stakeholders 

covering and delivering the spirit of 

the Games and the Olympic values 

of "Excellence, Friendship, and 

Respect" on a daily basis during the 

Games time. 

Without your contribution, billions 

of people around the world will not 

be able to feel the joy and passion 

of the Games, which we have 
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Introduction
From the Director of Press Operations 

The PyeongChang Organizing Committee for 

the 2018 Olympic and Paralympic Winter Games 

(POCOG)
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We, Press Operations, will always 

be ready at all competition and 

non-competition venues to 

expeditiously respond to all 

inquiries and requests from the 

media. Lastly, we would like to 

convey our heartfelt wish that 

PyeongChang 2018 could be the 

memorable Games for the media 

as one of the most successful and 

meaningful Games throughout the 

history of the Olympic Games.

Sincerely,

Dong-eun KIM

Dear Friends and Colleagues from 

the Media, 

Press Operations of the Organizing 

Committee for the PyeongChang 

2018 Olympic Winter Games would 

like to sincerely welcome the media 

from all over the world!

We, Press Operations, have exerted 

our utmost effort to provide the 

media with the best possible 

facilities and services which are 

essential for the media’s 

professional activities. 

Furthermore, we assure that we will 

unceasingly endeavor to support 

the media in delivering touching 

moment and joyfulness of the 

Games vividly to the world.

Media Handbook includes all 

necessary information for the 

media. This handbook will provide 

useful information regarding 

facilities and services which 

are important to successfully 

implement the media activities.
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Venues

1.1

Cluster Area Code Venue Competition by Sports

PyeongChang

Mountain

Cluster

Alpensia

Olympic

Park

(AOP)

ASJ

Alpensia 

Ski Jumping 

Centre

ACC

Alpensia 

Cross-Country 

Skiing Centre

ABT

Alpensia 

Biathlon 

Centre

Alpensia ASL
Olympic 

Sliding Centre

Jeongseon JAL
Jeongseon 

Alpine Centre

Yongpyong YAL
Yongpyong 

Alpine Centre
   

Bokwang BSP
Phoenix Snow 

Park

Ski Jumping       Big Air    Nordic Combined

Cross-Country
Skiing Nordic Combined

Biathlon

Alpine Skiing

Alpine Skiing

Snowboard           Freestyle Skiing

Luge       Skeleton      Bobsleigh
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Cluster Area Code Venue Competition by Sports

Gangneung 

Coastal

Cluster

Gangneung 

Olympic 

Park

(GOP)

GCC
Gangneung 

Curling Centre

GIA
Gangneung 

Ice Arena

GOV
Gangneung 

Oval

GHC
Gangneung 

Hockey Centre

Kwandong

University
KHC

Kwandong 

Hockey Centre

Cluster Area Code Venue Events

Non-

Competiion 

Venue

Pyeong-

Chang

Olympic 

Plaza

(POP)

POS

PyeongChang 

Olympic 

Stadium

· Opening Ceremony

· Closing Ceremony

PMP
PyeongChang 

Medals Plaza
· Victory Ceremonies

Olympic 

Village

(OLV)

PVL
PyeongChang 

Olympic Village
· Media Tour

GVL
Gangneung 

Olympic Village
· Media Tour

Alpensia

MPC
Main Press 

Centre
· Main Workplace for the Press

IBC

International 

Broadcast 

Centre

· Main Workplace for the Broadcast

Curling

Figure Skating
Short Track 

Speed Skating

Speed Skating

Ice Hockey

Ice Hockey



12 | Media Handbook

Biathlon

Bobsleigh

Luge

Nordic Combined

Alpine Skiing

Skeleton 

Ski Jumping 

Short Track 

Snowboard

Cross-Country Skiing

Speed Skating 

Curling

Freestyle Skiing

Ice Hockey 

Figure Skating 

Snow & Sliding Sports 

Ice Sports 

Mountain Cluster, PyeongChang

C o a s t a l  C l u s te r,  G a n g n e u n g

1.2

Competition by Sport
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PyeongChang 2018 at a Glance

1.3
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*The schedule may change in the future.

 PyeongChang 2018 Olympic Competition Schedule (9-25 February 2018)

Venue /
Stadium

Sport / 
Discipline

Day -1 Day 0 Day 1 Day 2 Day 3 Day 4 Day 5 Day 6 Day 7 Day 8 Day 9 Day 10 Day 11 Day 12 Day 13 Day 14 Day 15 Day 16
Medals

Thursday, 08 Feb Friday, 09 Feb Saturday, 10 Feb Sunday, 11 Feb Monday, 12 Feb Tuesday, 13 Feb Wednesday, 14 Feb Thursday, 15 Feb Friday, 16 Feb Saturday, 17 Feb Sunday, 18 Feb Monday, 19 Feb Tuesday, 20 Feb Wednesday, 21 Feb Thursday, 22 Feb Friday, 23 Feb Saturday, 24 Feb Sunday, 25 Feb

PyeongChang
Olympic 
Stadium

Ceremonies

 Opening 
Ceremony

19:00-22:00
*The event 

starts at 20:00

 Closing 
Ceremony

19:00-22:00
*The event 

starts at 20:00

Gangneung
Hockey 
Centre

Ice Hockey

M Preliminary 
Round

21:10~23:30
(B. SVK vs RUS)

M Preliminary 
Routnd 

12:10~14:30
(C. FIN vs GER)

M Preliminary 
Round 

16:40~19:00
(C. NOR vs SWE)

M Preliminary 
Round 

21:10~23:30
(A. CZE vs KOR)

M Preliminary 
Round 

12:10~14:30
(B. USA vs SVK)

M Preliminary 
Round 

16:40~19:00
(B. RUS vs SLO)

M Preliminary 
Round 

21:10~23:30
(C. FIN vs NOR)

M Preliminary 
Round 

12:10~14:30
(A. CAN vs CZE)

M Preliminary 
Round 

16:40~19:00

(A. KOR vs SUI)

M Preliminary 
Round 

21:10~23:30

(A. RUS vs USA)

M Preliminary 
Round 

12:10~14:30
(C. GER vs NOR)

M Preliminary 
Round 

16:40~19:00
(A. CZE vs SUI)

M Preliminary 
Round 

21:10~23:30
(A. CAN vs KOR)

W Semifinals
13:10~15:30
21:10~23:30

M Qualification 
Playoffs 

12:10~14:30

M Qualification 
Playoffs 

16:40~19:00

M Qualification 
Playoffs 

21:10~23:30

M Quarterfinals 
12:10~14:30

M Quarterfinals 
16:40~19:00

M Quarterfinals 
21:10~23:30

W Gold Medal 
13:10~16:00

M Semifinals
16:40~19:00
21:10~23:30

M Bronze Medal
21:10~24:00

M Gold Medal 
13:10~16:00

2

Kwandong
Hockey 
Centre

W Preliminary 
Round

16:40~19:00
(B. JPN vs SWE)

21:10~23:30
(B. SUI vs KOR)

W Preliminary 
Round

16:40~19:00
(A. FIN vs USA)

21:10~23:30
(A. CAN vs RUS)

W Preliminary 
Round

16:40~19:00
(B. SUI vs JPN)

21:10~23:30
(B. SWE vs KOR)

W Preliminary 
Round

16:40~19:00
(A. CAN vs FIN)

21:10~23:30
(A. USA vs RUS)

W Preliminary 
Round 

12:10~14:30
(B. SWE vs SUI )

W Preliminary 
Round 

16:40~19:00
(B. KOR vs JPN)

M Preliminary 
Round 

21:10~23:30
(B. USA vs SLO)

W Preliminary 
Round 

12:10~14:30
(A. USA vs CAN)

W Preliminary 
Round 

16:40~19:00
(A. RUS vs FIN)

M Preliminary 
Round 

21:10~23:30
(A. SUI vs CAN)

M Preliminary 
Round

21:10~23:30
(C. SWE vs GER)

W Quarterfinals 
12:10~14:30

W Quarterfinals 
16:40~19:00

M Preliminary 
Round 

21:10~23:30
(B. SLO vs SVK)

W Classification 
Games

 12:10~14:30, 
16:40~19:00

M Preliminary 
Round 

21:10~23:30
(C. SWE vs FIN)

W Classification 
Games

 12:10~14:30, 
16:40~19:00

M Qualification 
Playoff 

21:10~23:30

W Bronze Medal
16:40~19:00

M Quarterfinals
21:10~23:30

Gangneung
Ice Arena

Figure 
Skating

Team Event :
M  Short 
Program

Pairs Short 
Program

10:00~13:30

Team Event :
Ice Dance Short 
Dance/ W Short 

Program/ 
Pairs Free 

Skating
10:00~14:40

Team Event : 
M Free Skating/ 
W Free Skating/ 
Ice Dance Free 

Dance
10:00~13:25

 Pairs Short 
Program

10:00~13:35

Pairs Free 
Skating

10:30~13:55

M : 
 Short Program

10:00~14:30 

M : 
Free Skating
10:00~14:25

Ice Dance
Short Dance
10:00~13:45

Ice Dance
Free Dance

10:00~13:45

W : 
Short Program

10:00~14:30

W : 
Free Skating
10:00~14:15

Gala Exhibition
9:30~12:00

5

Short Track
Speed 

Skating

M 1500 m Final / 
W 500 m Qual./ 

W 3000 m Relay 
Qual.

19:00~21:50

W 500 m Final / 
M 1000 m Qual. / 
M 5000 m Relay 

Qual.
19:00~21:30

W 1500 m Final / 
M 1000 m Final

19:00~21:55

W 1000 m Qual. 
/ 

M 500 m Qual. / 
W 3000 m
Relay Final

19:00~21:00

M 500 m Final/
W 1000 m Final/ 

M 5000 m
Relay Final

19:00~21:45

8

Gangneung
Oval

Speed 
Skating

W 3000 m
20:00~21:50

M 5000 m
16:00~18:15

W 1500 m
21:30~23:10

M 1500 m
20:00~21:45

W 1000 m
19:00~20:30

M 10000 m
20:00~22:10

W 5000 m
20:00~21:30

M 
Team Pursuit 

Qual./ 
W 500 m

20:00~21:55

W 
Team Pursuit 

Qual./
M 500 m

20:00~22:00

W/M 
Team

PursuitFinals
20:00~22:50

M 1000 m
19:00~20:35

W/M 
Mass Start

20:00~22:40
14

Gangneung
Curling 
Centre

Curling

Mixed Doubles
Round Robin

MD #1 
09:05~11:00

A. USA vs RUS
B. CAN vs NOR
C. KOR vs FIN
D. CHN vs SUI

MD #2 
20:05~22:00
A. FIN vs SUI

B. KOR vs CHN
C. RUS vs NOR
D. USA vs CAN

Mixed Doubles
Round Robin

MD #3 
08:35~10:30

A. KOR vs NOR
B. USA vs SUI

C. CHN vs CAN
D. RUS vs FIN

MD #4 
13:35~15:30
A. CAN vs FIN

B. CHN vs RUS
C. USA vs KOR
D. SUI vs NOR

Mixed Doubles
Round Robin

MD #5 
09:05~11:00

A. CHN vs USA
B. NOR vs FIN
C. CAN vs SUI
D. KOR vs RUS 

MD #6 
20:05~22:00
A. RUS vs CAN
B. SUI vs KOR

C. NOR vs USA
D. FIN vs CHN

Mixed Doubles
Round Robin

MD #7 
09:05~11:00

A. NOR vs CHN
B. FIN vs USA
C. SUI vs RUS

D. CAN vs KOR

Tie-Breaker
20:05~22:00

Mixed Doubles

MD Semifinal #1 
09:05~11:00

MD Semifinal #2
20:05~22:00

Mixed Doubles

MD Bronze 
Medal

09:05~11:00

MD Gold Medal
20:05~22:20

M/W Round 
Robin 

M #1 
09:05~12:00

W #1
 14:05~17:00

M #2 
20:05~23:00

M/W Round 
Robin

W #2 
09:05~12:00

M #3 
14:05~17:00

W #3  
20:05~23:00

M/W Round 
Robin

M #4 
09:05~12:00

W #4
14:05~17:00

M #5 
20:05~23:00

M/W Round 
Robin

W #5 
09:05~12:00

M #6 
14:05~17:00

W #6 
20:05~23:00

M/W Round 
Robin

M #7 
09:05~12:00

W #7 
14:05~17:00

M #8 
20:05~23:00

M/W Round 
Robin

W #8 
09:05~12:00

M #9
14:05~17:00

W #9 
20:05~23:00

M/W Round 
Robin

M #10 
09:05~12:00

W #10 
14:05~17:00

M #11 
20:05~23:00

M/W Round 
Robin

W #11 
09:05~12:00

M #12 
14:05~17:00

W #12 
20:05~23:00

M/W 
Tie-Breaker
09:05~12:00

M Semifinal
20:05~23:00

M Bronze 
Medal

15:35~18:30

W Semifinal
20:05~23:00

M Gold Medal
15:35~18:55

W Bronze 
Medal

20:05~23:00

W Gold Medal
9:05~12:25

3

Total Medals 5 7 8 8 6 7 5 9 6 3 5 7 8 6 8 4 102

Medals
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*The schedule may change in the future.

 PyeongChang 2018 Olympic Competition Schedule (9-25 February 2018)

Venue /
Stadium

Sport / 
Discipline

Day -1 Day 0 Day 1 Day 2 Day 3 Day 4 Day 5 Day 6 Day 7 Day 8 Day 9 Day 10 Day 11 Day 12 Day 13 Day 14 Day 15 Day 16
Medals

Thursday, 08 Feb Friday, 09 Feb Saturday, 10 Feb Sunday, 11 Feb Monday, 12 Feb Tuesday, 13 Feb Wednesday, 14 Feb Thursday, 15 Feb Friday, 16 Feb Saturday, 17 Feb Sunday, 18 Feb Monday, 19 Feb Tuesday, 20 Feb Wednesday, 21 Feb Thursday, 22 Feb Friday, 23 Feb Saturday, 24 Feb Sunday, 25 Feb

Jeongseon
Alpine Centre

Alpine Skiing
Speed Events

Downhill, Super-G

Alpine Combined

M Downhill
11:00~13:05

M Alpine
Combined

11:30~13:10
15:00~16:25

M Super-G
11:00~13:10

W Super-G
11:00~12:55

W Downhill
11:00~12:50

W Alpine
Combined

11:00~12:25
14:30~15:45

6

Yongpyong
Alpine Centre

Alpine Skiing
Technical Events

Giant Slalom, 

Slalom

Team Event

W Giant Slalom
10:15~11:55

13:45~15:35

W Slalom
10:15~11:50
13:45~15:25

M Giant Slalom
10:15~12:10

13:45~15:45

M Slalom
10:15~12:10

13:45~15:40

Team Event
11:00~12:55

5

Alpensia
Ski Jumping

Centre

Ski Jumping
Nordic 

Combined
Snowboard

Big Air

Ski Jumping
M Individual NH

Qualification
21:30~22:40

Ski Jumping
M Individual NH

21:35~23:20

Ski Jumping
W Individual NH

21:50~23:20

Nordic
Combined

M Individual NH 
15:00~15:55

Nordic
Combined
M Individual 

10 km
17:45~18:45

Ski Jumping
M Individual LH

Qualification
21:30~22:40

Ski Jumping
M Individual LH

21:30~23:15

Snowboard
W Big Air

Qualifications
09:30~12:25

Ski Jumping
M Team LH

21:30~23:15

Nordic
Combined

M Individual LH 
19:00~19:55

  Nordic
Combined
M Individual 

10 km
21:45~22:45

Snowboard 
M Big Air

09:30~12:45

Nordic
Combined
M Team LH
16:30~17:10

Nordic
Combined

M Team 4x5 km
19:20~20:20

Snowboard
W Big Air

Finals
09:30~11:15

Snowboard
M Big Air

Finals
10:00~11:45

6

Alpensia
Cross-

Country
Skiing Centre

Cross-Country
Skiing
Nordic 

Combined

 Cross-Country
Skiing 

W 7.5 km/7.5 km
Skiathlon

16:15~17:20

Cross-Country
Skiing 

M 15 km/15 km
Skiathlon

15:15~17:10

Cross-Country
Skiing 

M/W Individual
Sprint Classic
17:30~18:45

20:00~22:00

Cross-Country
Skiing

W 10 km Free
15:30~17:15

 Cross-Country
Skiing

M 15 km Free
15:00~16:50

 Cross-Country
Skiing 

W 4x5 km Relay
Classic/Free 
18:30~19:45

 Cross-Country
Skiing 

M 4x10 km Relay
Classic/Free
15:15~17:10

Cross-Country
Skiing

W/M  Team 
Sprint Free

17:00~18:30
19:00~20:20

Cross-Country
Skiing 

M 50 km
Mass Start 

Classic
14:00~17:05

 Cross-Country
Skiing 

W 30 km
Mass Start 

Classic
15:15~17:20

15

Alpensia
Biathlon
Centre

Biathlon
W 7.5 km Sprint

20:15~21:45
M 10 km Sprint

20:15~21:55

  W 10 km 
Pursuit

M 12.5 km 
Pursuit

19:10~20:00, 
21:00~21:55

W 15 km
Individual

20:05~22:00

M 20 km
Individual

20:00~22:00

W 12.5 km
Mass Start
20:15~21:10

M 15 km
Mass Start
20:15~21:15

15 km
Mixed Relay
20:15~21:45

W 4x6 km
Relay

20:15~21:45

M 4x7.5 km
Relay

20:15~21:45
11

Phoenix
Snow Park

Snowboard
Slopestyle

Parallel Giant
Slalom

Freestyle 
Skiing

Slopestyle

M Slopestyle
Qualification
10:00~14:30

M Slopestyle
Final

W Slopestyle
Qualification
10:00~11:45, 
13:30~15:35

W Slopestyle
Finals

10:00~11:45

 Freestyle 
Skiing 

W Slopestyle
Qualifications, 

Finals
10:00~11:40, 
13:00~14:35

 Freestyle 
Skiing 

M Slopestyle
Qualifications, 

Finals
10:00~12:05, 
13:15~14:50

W/M 
Parallel Giant 

Slalom
Qualifications
12:00~13:50

W/M 
Parallel Giant
Slalom Finals
12:00~13:30

6

Freestyle
Skiing
Moguls

Aerials

M/W 
Moguls

Qualification
M 10:00~10:45
W 11:45~12:30

W Moguls
Qualification

+ Finals
19:30~20:00
21:00~22:40

M Moguls
Qualification

+ Finals
19:30~20:00
21:00~22:40

W Aerials
Qualification 

1 & 2
20:00~21:15

W Aerials
Finals

20:00~21:20

M Aerials
Qualifications
20:00~21:15

M Aerials
Finals

20:00~21:20
4

Snowboard
Halfpipe/Cross

Freestyle 
Skiing

Halfpipe/Cross

Snowboard
 W Halfpipe

Qualification
13:30~15:00

Snowboard 
W Halfpipe 

Finals
M  Halfpipe 

Qualification
10:00~11:40, 
13:00~14:50

Snowboard 
M Halfpipe

Finals
10:30~12:10

Snowboard
 M Cross 
Seeding

Round/ Finals
11:00~12:35, 
13:30~15:00

Snowboard 
W Cross 
Seeding

Round/ Finals
10:00~11:25, 
12:15~13:15

Freestyle 
Skiing

W Halfpipe
Qualifications

10:00~11:25

 Freestyle 
Skiing 

W Halfpipe 
Finals 

M Halfpipe 
Qualification
10:30~11:55, 
13:00~14:45

 Freestyle 
Skiing

M Ski Cross
Seeding 

Round+Finals
11:30~12:15, 
13:15~14:55

Freestyle 
Skiing

M Halfpipe
Finals

11:30~13:00

Freestyle Skiing 
W Ski Cross

Seeding 
Round+Finals
11:30~12:15, 
13:15~14:55

8

Alpensia
Sliding
Centre

Bobsleigh 
M Two-Man

Heat 1 & 2
20:05~22:45

M Two-Man
Heat 3 & 4

20:15~23:00

W Heat 1 & 2
20:50~22:45

W Heat 3 & 4
20:40~23:00

Four-Man
Heat 1 & 2

09:30~12:00

Four-Man
Heat 3 & 4

09:30~12:30
3

Luge
M Heat 1 & 2
19:10~22:20

M Heat 3 & 4
18:50~21:35

W Heat 1 & 2
19:50~22:20

W Heat 3 & 4
19:30~21:55

Doubles
20:20~22:25

Team Relay
21:30~22:45

4

Skeleton 
M Heat 1 & 2
10:00~12:25

M Heat 3 & 4
W  Heat 1 & 2
09:30~12:10, 
20:20~22:10

 W Heat 3 & 4
20:20~22:40

2

Total Medals 5 7 8 8 6 7 5 9 6 3 5 7 8 6 8 4 102

Medals
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Main Press Centre (MPC) Opens

Gangneung Media Workroom (GMW) Opens

MPC Lockdown

Info2018 Goes Live

MPC & GMW Begins 24-hour Operations

Olympic Village Opens

Info Games News Goes Live

IOC / NOC Press Attaché Meeting

Press Briefing

ENR Briefing

Photo Briefing

Info2018 / OIS Briefing

Olympic Games Opening Ceremony

Olympic Games Closing Ceremony

Info2018 Closes Down

MPC & GMW Ends  24-hour Operations

9 Jan

26 Jan

27 Jan

29 Jan

30 Jan

1 Feb

2 Feb

5 Feb

6 Feb

7 Feb

9 Feb

25 Feb

26 Feb

1.4

Key Dates
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Contact Us

MPC Main Help Desk

+82-33-654-4891

mpc@pyeongchang2018.com
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Main Press Centre (MPC)

MPC provides main workplace to accredited press 

covering the PyeongChang 2018 Winter Games. 

MPC is located in Alpensia, 

the centre of PyeongChang Mountain Cluster.

MPC consists of three major buildings-Alpensia 

Convention Centre (MPC 1), Alpensia Concert Hall 

(MPC 2), and a temporary structure with 5,500 m2 of 

functional space structure (MPC 3).

Media can easily reach the facilities and services 

within the MPCs and also the Alpensia Resort nearby.
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MPC Main Help Desk

+82-33-654-4891

mpc@pyeongchang2018.com

325 Solbong-ro Daegwallyeong-myeon, PyeongChang-gun, 

Gangwon-do, Republic of Korea

Hours of Operation

Contact

Address

08:00 - 23:00 

24-hour operations

The MPC will be closed during the transition period 

(27 Feb 2018 – 4 Mar 2018) and re-open on 5 Mar 2018 for 

the PyeongChang 2018 Paralympic Winter Games.

9 Jan - 29 Jan

30 Jan - 26 Feb   

2.1

Introduction
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Main Press Centre Map

PSA

TM

TM

P6

PSA

PSA

PSA

PSA

TM Bus Load Zone

Pedestarian Screening Area

Media Parking Lot (P6)

Main Press Centre

International Broadcast Centre

P6

Guest Pass Office

Media Accreditation Centre
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MPC Floor Plan

2.2

Medical Station

Media Cafe

1

1

2

3

4

5

6

7

8

9

10

4
5

6

7
12

13

8
9

10 1111

14

2

3

Main Help Desk 14 Photo Help Desk

Samsung Olympic Showcase

Gangneung Room 

(Press Conference Room)

Visa Customer Service Booth

ATM

Jeongseon Room 

(Press Conference Room)

Photo Service Centre 

- Canon, Nikon

Press Conference Booking Office

PyeongChang Room 

(Press Conference Room)

Interview Room

11

12

13

Green Room

Toilet

Stairs

Elevator

Escalator

MPC 1  1F
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9 Jan - 25 Jan

26 Jan

27 Jan - 29 Jan

30 Jan - 26 Feb

08:00 - 20:00

08:00 - 18:00

08:00 - 23:00 (07:00 - 22:00)*

07:00 - 01:00 (07:00 - 22:00)*

+82-33-654-4891

* Press Services Desk Operating Hours

+82-33-654-4864

Hours of operation

Hours of operation

Open

Open

Contact

Contact

Main

Help Desk

Press 

Conference 

Booking 

office

9 Jan - 26 Feb

9 Jan - 26 Feb

· Provides information of MPC facilities and services, press 

services, Games schedules and key dates such as MPC press 

conferences or events.

· Distributes Media Kit and Media Transport Guidebook.

· Lost & Found

· Language and Internet access assistance

Managing and booking of all media conferences

Service provided

Service provided

9 Jan - 21 Jan

22 Jan - 26 Feb

08:00 – 20:00

08:00 – 22:00
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09:00 - 22:00

Green 

Room

22 Jan - 26 Feb

Comfortable waiting area for interviewees

2.2

Hours of operation

Hours of operation

Open

Open

Service provided

Service provided

Interview 

Room

22 Jan - 26 Feb

· Private space for one-on-one interviews with athletes and 

officials

· Bookable by e-mail(pcbo@pyeongchang2018.com) or 

Games Management System

(http://press.pyeongchang2018.com) 

or at Press Conference Booking Office

09:00 - 22:00

+82-33-654-4945~6

Hours of operation

Open

Contact

Photo 

Help Desk

9 Jan - 26 Feb

General support for photographers

Service provided

9 Jan - 5 Feb

6 Feb – 26 Feb

09:00 - 20:00

08:00 - 22:00
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Hours of operation

Open

Service provided

09:00 - 22:00

09:00 - 22:00

09:00 - 22:00

PyeongChang 

Room

(Press 

Conference 

Room)

Jeongseon

Room

(Press 

Conference 

Room)

Gangneung 

Room

(Press 

Conference 

Room)

22 Jan - 26 Feb

22 Jan - 26 Feb

22 Jan - 26 Feb

220 seats with simultaneous interpretation in 3 languages

72 seats with simultaneous interpretation in 1 language

48 seats with consecutive interpretation

Media 

Café

9 Jan - 26 Feb

Sells snacks and ‘grab-n-go’ items such as sandwiches and 

alcohol.

9 Jan - 29 Jan

30 Jan - 26 Feb

08:00 - 20:00

24-hour operations 

Hours of operation

Hours of operation

Hours of operation

Open

Open

Open

Service provided

Service provided

Service provided
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Photo 

Service 

Centre 

- 

Canon, Nikon

6 Feb - 26 Feb 

Comprehensive services provided by Canon and Nikon for 

accredited photographers including photographic equipment 

checks and cleaning, and minor repairs performed on-site by 

qualified engineers

6 Feb - 7 Feb

8 Feb - 25 Feb

26 Feb

08:00 - 18:00

08:00 - 23:00

08:00 - 12:00

2.2

Hours of operation

Hours of operation

Open

Open

Service provided

Service provided

24-hour operations 
ATM

9 Jan - 26 Feb

Cash withdrawal available for VISA card users

Samsung 

Olympic 

Showcase

9 Jan - 26 Feb

Offers place to relax, refresh and charge mobile devices.

09:00 - 21:00

Hours of operation

Open

Service provided
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Hours of operation

Hours of operation

Open

Open

Service provided

Service provided

09:00 - 24:00

Visa 

Customer 

Service 

Booth

Medical 

Station

8 Feb - 25 Feb

26 Jan - 26 Feb

Provides client service for VISA card users and sells 

temporary VISA cards.

Provides primary care and first aid service and offers over-

the-counter products for pain relief and treatment of 

common ailments.

26 Jan - 29 Jan

30 Jan - 26 Feb

08:00 - 23:00

24-hour operation
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2.2

1

1

2

3

4

5

6

4
65

2

3

Photo Workroom

Press Workroom

News Desk

Workroom Help Desk

Rest Area

Lounge Bar Corner

Toilet

Stairs

Elevator

Escalator

MPC 1  2F
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Workroom 

Help Desk 

+82-33-654-4905

9 Jan - 26 Feb

· Provides support to journalists and photographers working 

in the Press Workrooms.

· Provides information of Games schedules.

· Locker rental, faxing and printing services

Hours of operation

Open

Contact

Service provided

9 Jan - 25 Jan

26 Jan

27 Jan - 29 Jan

30 Jan - 26 Feb

08:00 - 20:00

08:00 - 18:00

08:00 - 23:00

24-hour operations

Lounge Bar 

Corner

26 Jan - 26 Feb

Sells food, beverages, alcohol and other items.

Hours of operation

Open

Service provided

26 Jan - 29 Jan

30 Jan - 26 Feb

09:00 - 20:00

24-hour operations 

News Desk     9 Jan - 29 Jan

30 Jan - 26 Feb

08:00 - 23:00

24-hour operations 

9 Jan - 26 Feb

· Facilitates communication between the Press and POCOG.

· Responds to requests for interviews with IOC and POCOG 

officials.

Hours of operation

Open

Service provided
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2.2

Rest Area 

9 Jan - 26 Feb

Electric massage chairs available for free

24-hour operations

Hours of operation

Open

Service provided

Press 

Workroom

9 Jan - 29 Jan

30 Jan - 26 Feb

08:00 - 23:00

24-hour operations 

+82-33-654-4911

* Notice: 08:00-18:00 on 26 Jan

9 Jan - 26 Feb

· 400 seats (2 seats per 1 desk) equipped with Press 

lockers, Info workstations, printers and TV screens 

broadcasting live feed of all competitions

· Every seat provides 4 power outlets. Seats are available 

on a first-come-first-served basis. (Those who ordered a 

dedicated internet line at the MPC Workroom will have a 

designated seat.)

· Lockers are available on a first-come-first-served basis 

for 1 week use. Press who want to use lockers can order at 

Workroom Help Desk for free.

Hours of operation

Open

Contact

Service provided
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Photo 

Workroom

9 Jan - 29 Jan

30 Jan - 26 Feb

08:00 - 23:00

24-hour operations 

9 Jan - 26 Feb

· 100 seats (2 seats per 1 desk) equipped with Photo 

lockers, Info2018 workstations, printers and TV screens 

broadcasting live feed of all competitions

· Every seat provides 4 power outlets. Seats are available 

on a first-come-first-served basis. (Those who ordered a 

dedicated internet line at the MPC Workroom will have a 

designated seat.)

· Lockers are available on a first-come-first-served basis 

for 1 week use. Press who want to use lockers can order at 

Workroom Help Desk for free.

Hours of operation

Open

Service provided

Notice: 08:00 - 18:00 on 26 Jan
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1

1

2

2

Laundry Pick-up

Media Restaurant

Toilet

Stairs

Elevator

Escalator

2.2

MPC 1  B1F
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Media 

Restaurant

Laundry 

Pick-Up Desk 09:00 - 18:00

26 Jan - 26 Feb

9 Jan - 26 Feb

· Buffet style restaurant

· Breakfast, lunch and dinner available

Offers laundry services for a fee.

26 Jan - 26 Feb 06:00 - 10:00 (Breakfast)

11:30 - 14:00 (Lunch)

17:30 - 20:00 (Dinner)

Hours of operation

Hours of operation

Open

Open

Service provided

Service provided
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2.2

MPC 2  1F

1

3

2

3

2

VR Zone

1 Gangwon Room (Main Conference Room)

Green Room

Toilet

Stairs

Elevator

Escalator
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Gangwon 

Room

(Main 

Conference 

Room)

09:00 - 22:00

22 Jan - 26 Feb

· IOC and POCOG daily briefing to take place

· 500 seats with simultaneous interpretation available 

in 8 languages (English, French, German, Russian, Italian, 

Japanese, Chinese, Korean)

Green 

Room 09:00 – 22:00

22 Jan - 26 Feb

Comfortable waiting area for interviewees

Hours of operation

Hours of operation

Open

Open

Service provided

Service provided
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2.2

3

14 5 6

19

20 21
22

7

23

24

25 26

12 13 14

15 16

17 18

8 9

10

27

28

40

41
42

43 44 45

46

29
30

31 32
33
34

35
37

38 39
36

11

2

3

1 Lounge

2 Rest Area

3 IOC Ticketing Desk

4 Los Angeles Times

5 DONG-A ILBO

6 Xinhua News Agency

7 AFP Sports

8 Tokyo Shimbun, 

Chunichi Shimbun

9 BEIJING 2022

10 USA TODAY SPORTS

11 DPA

12 THE SANKEI SHIMBUN

13 Kangwon Domin Ilbo

14 The Chosunilbo

15 JOONGANG ILBO

16 EXPRESSEN SWEDEN

17 JAPANESE 

OLYMPIC COMMITTEE

18 Tokyo 2020

19 Canadian 

Olympic Committee

20

21

BILD

22

AFTONBLADET

23

Getty Images

24

YONHAPNEWS AGENCY

Korean Sport & 

Olympic Committee

25 THE YOMIURI SHIMBUN

26 KYODO NEWS

27 EPA

28 SPORTS ILLUSTRATED

29 The Sports 
Nippon Newspapers

30 The Nikkan

Sports News

32 Australian 

Olympic Committee

33 AGC CONI SERVIZI

34 TEAM GB

35 The Washington Post

36 Nikkei Inc.

37 Olympic Athletes from Russia

38 Reuters

39 Associated Press (AP)

40 The New York Times

41 Around The Rings

42 The Hokkaido 
Shimbun Press

43 Mainichi Newspapers

44 The Asahi Shimbun

45 United States 

Olympic Committee

46 Rate Card Help Desk

31 JIJI Press

MPC 3
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IOC 

Ticketing 

Desk

+82-33-654-4861

5 Feb - 26 Feb

Allocates and distributes press tickets for high-demand 

events in charge of IOC.

Lounge

Rest

Area

Private 

Office Space

08:00 - 21:00 

24-hour operation

9 Jan - 26 Feb

9 Jan - 26 Feb

9 Jan - 26 Feb

Provides coffee and beverage.

Electric massage chairs available for free

Private office spaces rent by press organisations and press 

offices of NOCs

9 Jan - 29 Jan

30 Jan - 26 Feb

07:00 - 23:00

24-hour operations

Open

Contact

Service provided

Hours of operation

Hours of operation

Hours of operation

Open

Open

Open

Service provided

Service provided

Service provided
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Emergency

The MPC has an emergency notification system on 

every floor. In the event of an emergency, a voice 

alarm will be activated and will instruct how to respond 

to the situation. Please follow the instruction in case 

of emergency.

MPC A to Z

2.3

Access to 

MPC

All accredited media have access to the Alpensia 

Key Area and the MPC. MPC consists of three major 

buildings; Alpensia Convention Centre (MPC 1), 

Alpensia Concert Hall (MPC 2), and a temporary 

structure (MPC3). People who want to access to MPC 

should possess his/her own OIAC with MPC access. 

MPC is under security control for 24-hour daily. For 

those who are not accredited or do not have MPC 

access can access to the MPC with guest pass.

Alcohol

Alcohol is available for sale at the Lounge Bar Corner 

next to the Press Workroom and the Media café 

located on the 1st floor of the MPC 1. Each person can 

bring up to five litres of food including alcohol in the 

MPC for personal consumption.
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Food

A buffet style restaurant is located on the first 

basement level of the MPC 1. The Media Café located 

on the first floor of the MPC 1 will offer various ‘grab-

n-go’ items. Light meals and beverages will be served 

at the Lounge Bar Corner located on the second floor 

of the MPC 1. Hot water and tea will be available free 

of charge in the workroom area. Each person can bring 

up to five litres of food including alcohol in the MPC for 

personal consumption.

Location Open Hours of operation Services Provided

Media 

Restaurant

(MPC1 B1F)

26 Jan 

-

 26 Feb

1/26-2/26

06:00-10:00

11:30-14:00

17:30-20:00

Buffet style

Breakfast, lunch and 

dinner available

Media 

Cafe

(MPC1 1F)

9 Jan 

-

 26 Feb

1 / 9 - 1 / 2 9

1/30-2/26

08:00-20:00

24-hour

Cafeteria

Coffee, tea, soft 

drinks, desserts, 

snacks and alcohol

Free cup noodles

* 900EA per day, 

can only be eaten in 

Media Cafe 

Lounge 

Bar 

Corner

(MPC1 2F)

26 Jan 

- 

26 Feb

1/26-1/29

1/30-2/26

09:00-20:00

24-hour

Coffee. tea, soft 

drinks, snacks and 

alcohol
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Guest pass allows temporary access to the MPC for 

one day for a non-accredited person or an accredited 

person who does not have MPC access.

Hours of operation

9 Jan - 29 Jan│09:00 - 18:00

30 Jan - 26 Feb│08:00 - 18:00

Location     Front of MPC1 Back gate

Policies

- Application forms are available at the Main Help 

Desk and the MPC Guest Pass Office and can also 

be requested by e-mail to 

MPCguestpass@pyeongchang2018.com

- Application forms should be submitted by 17:00 the 

day before the intended visit.

- A maximum of 5 guest passes can be issued for the 

same visitor.

- All guest passes are valid only for the day of 

issuance.

- Applicants can receive guest passes at the Guest 

Pass Office.

- Press and photographers should present their 

Olympic Identity and Accreditation Cards (OIACs) to 

sponsor guests.

- Guest passes will not be issued on the Opening 

Ceremony day. 

Guest Pass

2.3



Main Press Centre | 43

Language 

Assistance

English and Korean language services are provided in 

every facility in the MPC. 

During the conference, simultaneous or consecutive 

interpretation will be provided in following languages 

– English, French, German, Italian, Japanese, Chinese, 

Russian and Korean.

Language services by volunteers are also provided 

and are available through register at the Main Help 

Desk.

High-

Demand 

Events 

Ticket

High-demand events ticket will be distributed at the 

IOC Ticketing Desk located in the MPC 3. For more 

detailed information about High-demand events 

ticket, please refer to the Accreditation Section(7.1) of 

this handbook.

Lost & 

Found

Lost & Found services are provided at the Main Help 

Desk located on the first floor of the MPC 1. 

Massage 

chairs

Massage chairs are available at the MPC 1 and MPC 3 

for free.
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Media can register for the Olympic Village Media 

Tours at the MPC Main Help Desk. These tours are the 

only opportunities to access and see the residential 

areas in the Villages. The number of participants for 

the tours is limited; a quota system will be used to 

allocate positions to accredited press organisations 

and Rights Holding Broadcasters. More information is 

available at the MPC Main Help Desk.

The Media Tour is not a managed tour and media is 

free to roam anywhere in the areas of the Village in 

line with IOC policies. But some unopened functional 

rooms and athletes' private areas cannot be 

accessed.

Olympic 

Village 

Media Tour

2.3

Medical 

Service

First aid and emergency medical services will be 

provided at the Medical Station located on the first 

floor of the MPC 1. Over-the-counter medications for 

pain relief and treatment of common ailments are also 

provided.

Media Kit

Media kits will be distributed at the Main Help Desk. 

Press and photographers should present their OIACs 

in order to receive a media kit.
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Gangnueng Olympic Village Media Tour

Policies

PyeongChang Olympic Village Media Tour

6 and 8 February

14:00 - 17:00

bus from GMV

6 and 8 February

14:00 - 17:00 

bus from IBC, MPC

Media will be free to access all outdoor public areas to 

conduct interviews and take photographs, but filming 

is NOT allowed.

Media may enter an NOC’s residential space only if 

they are invited by the NOC Chef de Mission or the 

Chief Designee of Press Attaché.

Media may approach athletes and officials to make 

interview requests. However, if a request is denied, 

the media should no longer pursue the individual and 

respect their decision and privacy.

Specific buildings in the Residential Zone of the 

Olympic Villages will also be available for access: Main 

Dining Hall, Polyclinic, Fitness Centre, Resident Centre, 

Athletes Lounge and residential units.

The Dining Hall will have a section for athletes who 

Date

Time

Transport

Date

Time

Transport
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Parking

TM Mall 

Smoking

Access to the dedicated MPC parking area is granted 

only with purchased Vehicle Access and Parking 

Permits (VAPP). Please refer to page 23 for parking lot 

location.

24-hour media shuttle between the MPC and the 

TM Mall located near the IBC will run every 5 minutes.

As with all Olympic venues, smoking is not permitted 

inside the MPC. Designated smoking areas are located 

outside the MPC. Smoking is strictly prohibited inside 

all buildings.

Rate Card

Some items are available through the Press Rate Card 

at the Rate Card Help Desk in the MPC 3 during the 

Games.

2.3

do not wish to be on camera or approached for 

interviews. Media must respect the privacy of these 

athletes as images may not be taken in this area. 

Back-of-House operations will be made available to 

the media.

Media which violate any of the rules will be asked to 

leave the Olympic Village immediately.
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Wi-Fi

Free Wi-Fi is available in the MPC including all press 

conference rooms. For more information, please refer 

to Rate Card and Technology section (7.5) of this 

handbook.

VR Zone
The VR zone in the MPC 2 will give you a glimpse of all 

venues in 3D. 



48 | Media Handbook

Index

Item/Service Office Location

Accommodation 

assistance
Main Help Desk MPC1 1F

Accreditation assistance Media Accreditation Centre Front of IBC

ATM ATM MPC1 1F

Camara rental and repair
Photo Service Centre

(CANON, NIKON)
MPC1 1F

Daily briefing
Gangwon Room

- Main Conference Room
MPC2 

Food and beverage

Media Restaurant MPC1 B1F

Lounge Bar corner MPC1 2F

Media Café MPC1 1F

Lounge MPC3 

Guest pass Guest Pass Office Front of MPC1 Back gate

Internet connection

assistance

Main Help Desk

Workroom Help Desk

MPC1 1F 

MPC1 2F 

Language assistance Main Help Desk MPC1 1F

Laundry and Dry cleaning Laundry Pick-Up Desk MPC1 B1F

Lockers Press Workroom MPC1 2F

Lost & Found Main Help Desk MPC1 1F

Massage Rest Area (Massage Chair) MPC1 2F, MPC3

Medical assistance Medical Station MPC1 1F

Media Kits Main Help Desk MPC1 1F

Mobile phone rental Rate Card Office MPC 3

Print, Copy, Fax Workroom Help Desk MPC1 2F

Recharging service Samsung Olympic Showcase MPC1 1F

Result Information Workroom Info workstation MPC1 2F

Sponsor Information News Desk MPC1 2F

Transport information Main Help Desk MPC1 1F

Tour service Main Help Desk MPC1 1F

2.4
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Introduction
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Facilities & Services
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10, Seonsuchon-ro, Gangneung-si, Gangwon-do 

Hours of Operation

Address

08:00 - 23:00

24-hour operations

08:00 - 20:00

26 Jan - 29 Jan 

30 Jan - 25 Feb

26 Feb 

3.1

Introduction

+82-33-654-2970~80
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Introduction

Gangneung Media Workroom is at the 

centre of the Gangneung Media Village in the 

Coastal Cluster. It is very close to the Coastal 

Media Transport Mall and ensures 24-hour 

working environment for the media including 

facilities and services.

The GMW will be operational from the 

opening of the Media Village on 26 Jan 2018.
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GMW Floor Plan

3.2

1

2

Reuters

AP

3 Getty Image

Toilet

1

2

Press Workroom 1

Workroom Help Desk 4 Press Workroom 2

3 YONHAPNEWS AGENCY Toilet

1

2

3

1

2
4

3

B1F

1F
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Workroom 

Help Desk 

Press 

Workroom

1, 2, 3

Facilities and Services

3.3

26 Jan - 29 Jan

30 Jan -  25 Feb

26 Feb

26 Jan - 29 Jan

30 Jan -  25 Feb

26 Feb

68 (Workroom 1)

44 (Workroom 2)

68 (Workroom 3)

*Workroom 3 will be opened if needed 

08:00 - 23:00

24-hour operations 

08:00 - 20:00

08:00 - 23:00

24-hour operations 

08:00 - 20:00

26 Jan - 26 Feb

26 Jan - 26 Feb

Locker rentals, faxing and printing services available

· Press lockers, Info workstations, printers and TV screens 

broadcasting live feeds of all competitions

· 2 seats per 1 desk

· Every seat provides 3 power outlets

· Seats are available on a first-come-first-served basis.

Hours of operation

Hours of operation

Open

Open

Service provided

Service provided

Seats
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For more information on facilities and services provided in the GMV, 

please refer to Accommodation section(7.4) of this handbook.

Private 

Office 

Space

26 Jan - 29 Jan

30 Jan - 25 Feb

26 Feb

08:00 - 23:00

24-hour operations

08:00 - 20:00 

26 Jan - 26 Feb

Private office spaces rent by press organisations and press 

offices of NOCs

Hours of operation

Open

Service provided

3.3
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Venue Press Facilities
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Venues

4



56 | Media Handbook

Venues VMC Opens VMC Closes

Competition 

Venues

Official Training
1 hour before 

training begins

2 hours after

training ends

Mountain 

Cluster

3 hours before

competition 

begins

4 hours after

competition 

ends

Coastal Cluster

3 hours before

competition 

begins

3 hours after

competition 

ends

Non

competition 

Venues

PyeongChang 

Olympic 

Stadium

16:00 01:00

PyeongChang 

Medals Plaza
16:00 23:00

PyeongChang/

Gangneung 

Olympic 

Villages

09:00 21:00

Venue Press Facilities

4.1

Venue Press Facilities consist of Venue Media Centres, 

Press Conference Rooms, Mixed Zones, Press Tribunes 

and Media Lounge. At each venue, you will find similar 

services and facilities listed below:

The Venue Media Centre (VMC) is where press and 

photographers can work and produce their coverage in 

the venue. Following is operation hours for VMCs.

Official press conferences will be held in the venue 

press conference room after each medal event.

Venue 

Media 

Centre 

(VMC)

Press 

Confer-

ence 

Room
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Mixed zones provide an opportunity for the press 

to conduct interviews with athletes as they leave 

the Field of Play (FOP). All athletes pass through the 

mixed zone, however, they are not obliged to answer 

questions or participate in interviews if they do not 

wish to do so.

The order of interviews in the mixed zone is set by 

the International Olympic Committee (IOC):

1. Rights Holding Broadcasters

2. IOC-recognised world news agencies and host 

national news agency and OIS

3. Written press and photographers, non-

Rights Holding Broadcasters (without recording 

equipment)

Press tribunes provide a dedicated area for the press 

with unobstructed view of the Field of Play. Indoor 

venues include tabled tribunes equipped with power 

outlet (220V) at every seat and shared TV monitors. At 

outdoor venues, press will have reserved viewing areas 

close to the finish area, often combined with the mixed 

zone.

Every workroom has a Media Lounge which sells food 

and beverages. Self-caterd coffee and tea will be 

served for free.

Mixed 

Zone

Press 

Tribune

Media 

Lounge
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Venue Press

Centre Facilities

Services

Key Services Technology Support

Venue Media 

Centre (VMC)

• Help Desk, Workroom, Lockers

• Printed start lists

• Info2018

• Media Lounge

• CATV

• Wi-Fi

• LAN cable (Rate Card)

• Power outlet (220V)

Press Conference 

Room

• Official press conferences with 

medalists

• Interpretation service

· Wi-Fi

Mixed Zone • Interpretation service
• Wi-Fi

• CATV

Press

Tribune

Tabled

• Non-dedicated seats: first- 

come-first-served 

• Dedicated seats: Rate Card

* High-demand events will be 

ticketed

• CATV (Olympic feed)

• Wi-Fi

• LAN cable (Rate Card)

• Power outlet (220V)

Non-

tabled

• Non-dedicated seats: first- 

come-first-served 

 * High-demand events will be 

 ticketed

· Wi-Fi

Media Lounge

• Free

: Self-catered coffee and tea

• Charged

: Hot meals, snacks, coffee and 

drinks
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4.2

Venue Press Facilities General Information

High-

Demand 

Events

Internet 

Access

For certain events – such as the Opening and Closing 

Ceremonies, and other specific events or competition 

sessions – the number of press and photographers 

may exceed the safe capacity of the press tribune 

seats and photo positions. For these ‘high-demand 

events’, a ticket will be required to access the venue, in 

addition to a valid OIAC. For more information, please 

refer to Accreditation section(7.1) of this handbook.

Access to the Internet through wired ports requires 

an Internet account purchased through the Press 

Rate Card. Wi-Fi connectivity is also available for free. 

For more information, please refer to Rate Card and 

Technology section(7.5) of this handbook.

Lockers

Lockers are available for booking at the Help Desk 

at each Venue Media Centre. Please note that The 

PyeongChang 2018 Organizing Committee is NOT 

responsible for lost or damaged equipment stored in 

the lockers.
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ENR

Access 

Rights

Reserved 

Seating in 

Workrooms 

and 

Tribunes

Persons accredited as non-Rights Holding 

Broadcasters (ENRs) must abide by the News Access 

Rules as issued by the IOC. ENRs have access to the 

press areas of competition and non-competition 

venues, but are not allowed to bring any professional 

broadcast equipment into the all venues except 

MPC. Please refer to the Appendix at the end of this 

handbook for detailed information regarding the 

News Access Rules.

Seatings in the workrooms and tribunes are available 

on a first-come-first-served basis each day, except 

for cases where organisations have ordered 

dedicated access ports through the Press Rate Card. 

These locations are labelled with the name of the 

organisations and are reserved for their exclusive use.

4.2
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4.3

Gangneung Curling Centre (GCC) 

Gangneung Ice Arena (GIA) 

Gangneung Oval (GOV)  

Gangneung Hockey Centre (GHC) 

Kwandong Hockey Centre (KHC) 

PyeongChang Olympic Stadium (POS)

PyeongChang Medals Plaza (PMP)

PyeongChang Olympic Village (PVL)

Gangneung Olympic Village (GVL)

Alpensia Ski Jumping Centre (ASJ) 

Alpensia Cross-Country Skiing Centre (ACC) 

Alpensia Biathlon Centre (ABT) 

Jeongseon Alpine Centre (JAL)  

Yongpyong Alpine Centre (YAL)  

Pheonix Snow Park (BSP)  

Olympic Sliding Centre (ASL) 

Alpensia Olympic Park (AOP)

Gangneung Olympic Park (GOP)

PyeongChang Olympic Plaza (POP)

Olympic Village (OLV)

Venues

Mountain 

Cluster

PyeongChang

Coastal 

Cluster

Gangneung

Non-

Competition 

Venues



Alpensia Biathlon Centre

Alpensia Ski Jumping Centre

Alpensia Cross-Country Skiing Centre
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Alpensia Biathlon Centre

Alpensia Ski Jumping Centre

Alpensia Cross-Country Skiing Centre

Alpensia Biathlon Centre

Alpensia Ski Jumping Centre

Alpensia Cross-Country Skiing Centre

Alpensia Olympic Park Map



Venue Press Manager

Egon Theiner  

|  +82-10-7000-2775

Deputy Venue Press Manager

Kwangjin Han

Venue Photo Manager

Paul Gregory  

|  +82-10-7000-2808

Deputy Venue Photo Manager

Gayoung Lee

From IBC: 2.9km

From GMV: 37.9km

Alpensia Ski Jumping Centre and

Alpensia Cross-Country Skiing

Centre share the same VMC. 

Press Tribune, tabled -

Press Tribune, non-tabled 44

Press/Photo Workroom 390

Mixed Zone 300

Press Conference Room 130

Media Lounge 70

Distance Press Capacities

PyeongChang Mountain Cluster

Alpensia Ski Jumping Centre
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Ski Jumping 

4 
1 Event (Woman) 

Normal Hill Individual 

3 Events (Man) 

Norman Hill Individual/ 

Large Hill Individual/ 

Large Hill Team 

Capacity 

8,500 

Seats Standing 

6,300 2,200 

14 Feb

15 Feb

16 Feb

17 Feb

18 Feb

19 Feb

20 Feb

21 Feb

22 Feb

23 Feb

24 Feb

25 Feb

07 Feb 

08 Feb  

09 Feb

10 Feb

11 Feb 

12 Feb

13 Feb

Capacity

Events

Venue Media Centre Hours of Operation

Venue Information

10:00-15:20

18:30-02:00

14:00-20:00

13:35–02:00

12:15-21:10

18:50–02:00

14:30-02:00

12:00-22:45

12:30-21:15

12:00-02:00

15:30-02:00

12:15-21:10

06:30-16:25

18:30-02:00

16:00-02:00

06:30-00:20

13:30-00:20

06:30-15:15

07:00-21:05

15:00-21:20

Big Air 

2 
1 Event (Woman) 

Ladies’ Big Air 

1 Event (Man) 

Men’s Big Air 

Nordic Com
bined 

3 

3 Events (Man) 
Individual Normal Hill 

Individual Large Hill 

Team Large Hill 
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Date Time

Session Description

(M – Men’s event/L – Ladies’ event/

X - Mixed event)

Medal 

Session

8 Feb 21:30-22:40 M Normal Hill Individual Qualification 

10 Feb 21:35-23:20 M Normal Hill Individual ★

12 Feb 21:50-23:20 L Normal Hill Individual ★

16 Feb 21:30-22:40 M Large Hill Individual Qualification

17 Feb 21:30-23:15 M Large Hill Individual ★

19 Feb 21:30-23:15 M Large Hill Team ★

Date Time

Session Description

(M – Men’s event/L – Ladies’ event/

X - Mixed event)

Medal 

Session

19 Feb 09:30-12:25 L Big Air Qualifications 

21 Feb 09:30-12:45 M Big Air Qualifications 

23 Feb 09:30-11:15 L Big Air Finals ★

24 Feb 10:00-11:45 M Big Air Finals ★

Ski Jumping

Big Air – Alpensia Ski Jumping Centre

Venue Competition Schedule
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TM

Map

TM Bus Load Zone

Media Zone

1

1

2

3

4

Venue Media Centre

2 Press Conference Room

3 Press Tribune (non-tabled)

4 Mixed Zone

Walking Path

Access Control Point

Access Control Point

Alpensia Ski jumping Centre Map
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Venue Competition Schedule

Date Time

Session Description

(M – Men’s event/L – Ladies’ event/

X - Mixed event)

Medal 

Session

14 Feb
15:00-15:55 M Individual Gundersen NH

17:45-18:45 M Individual Gundersen 10km ★

20 Feb
19:00-19:55 M Individual Gundersen LH

21:45-22:45 M Individual Gundersen 10km ★

22 Feb
1 6 : 3 0 -17:1 0 M Team Gundersen 10km

19:20-20:20 M Team Gundersen 4x5km ★

Nordic Combined



Press Tribune, tabled -

Press Tribune, non-tabled 44

Press/Photo Workroom 390

Mixed Zone 300

Press Conference Room 130

Media Lounge 70

Press Capacities

PyeongChang Mountain Cluster

Alpensia Cross-Country Skiing Centre

From IBC: 2.9km

From GMV: 37.9km

Alpensia Ski Jumping Centre and 

Alpensia Cross-Country Skiing 

Centre share the same VMC.

Distance

Venue Press Manager

Egon Theiner  

|  +82-10-7000-2775

Deputy Venue Press Manager

Daeun Kim

Venue Photo Manager

Poter L. Binks 

|  +82-10-7000-2809

Deputy Venue Photo Manager

Jongbin Yoon
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Cross-Country

 Skiing 

12 

6 Events (Woman) 

Free/ Skiathlon/ Sprint Classic 

Team Sprint Free/ Relay/ 

Mass Start Classic 

6 Events (Man) 

Free/ Skiathlon/ Sprint Classic 

Team Sprint Free/ Relay/ 

Mass Start Classic 

Nordic  
Combined 

3 

3 Events (Man) 
Individual Normal Hill 

Individual Large Hill 

Team Large Hill 

14 Feb

15 Feb

16 Feb

17 Feb

18 Feb

19 Feb

20 Feb

21 Feb

22 Feb

23 Feb

24 Feb

25 Feb

07 Feb 

08 Feb  

09 Feb

10 Feb

11 Feb 

12 Feb

13 Feb

Capacity

Events

Venue Media Centre Hours of Operation

Venue Information

10:00-15:20

18:30-02:00

14:00-20:00

13:35–02:00

12:15-21:10

18:50–02:00

14:30-02:00

12:00-22:45

12:30-21:15

12:00-02:00

15:30-02:00

12:15-21:10

06:30-16:25

18:30-02:00

16:00-02:00

06:30-00:20

13:30-00:20

06:30-15:15

07:00-21:05

15:00-21:20

Capacity 

7,500 

Seats Standing 

4,500 3,000 
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Date Time

Session Description

(M – Men’s event/L – Ladies’ event/

X - Mixed event)

Medal 

Session

10 Feb 16:15-17:20 L 7.5km+7.5km Skiathlon ★

11 Feb 15:15-17:10 M 15km+15km Skiathlon ★

13 Feb
17:30-18:45

M/L Sprint Classic ★★
20:00-22:00

15 Feb 15:30-17:15 L 10km Free ★

16 Feb 15:00-16:50 M 15km Free ★

17 Feb 18:30-19:45 L 4x5km Relay ★

18 Feb 15:15-17:10 M 4x10km Relay ★

21 Feb
17:00-18:30

L/M Team Sprint Free ★★
19:00-20:20

24 Feb 14:00-17:05 M 50km Mass Start Classic ★

25 Feb 15:15-17:20 W 30km Mass Start Classic ★

Cross-Country Skiing

Venue Competition Schedule
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TM

Map

TM Bus Load Zone

Media Zone

1

1

2

3

4

Venue Media Centre

2 Press Conference Room

3 Press Tribune (non-tabled)

4 Mixed Zone

Walking Path

Access Control Point

Access Control Point

Alpensia Cross-Country Skiing Centre Map
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Date Time

Session Description

(M – Men’s event/L – Ladies’ event/

X - Mixed event)

Medal 

Session

14 Feb
15:00-15:55 M Individual Gundersen NH

17:45-18:45 M Individual Gundersen 10km ★

20 Feb
19:00-19:55 M Individual Gundersen LH

21:45-22:45 M Individual Gundersen 10km ★

22 Feb
1 6 : 3 0 -17:1 0 M Team Gundersen LH

19:20-20:20 M Team Gundersen 4x5km ★

Nordic Combined

Venue Competition Schedule



Press Tribune, tabled -

Press Tribune, non-tabled 50

Press/Photo Workroom 330

Mixed Zone 150

Press Conference Room 140

Media Lounge 70

Press Capacities

PyeongChang Mountain Cluster

Alpensia Biathlon Centre

From IBC: 3.1km

From GMV: 38.1km

Distance

Venue Press Manager

Viktoria Luise Franke  

|  +82-10-7000-2777

Deputy Venue Press Manager

Soomin Lim

Venue Photo Manager

Arnold Lim 

|  +82-10-7000-2806

Deputy Venue Photo Manager

Sunah Kim
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Biathlon 

11 

5 Events (Woman) 

Individual/ Mass Start/ 

Pursuit/ Sprint/ Relay 

1 Event 
Mixed Relay 

5 Events (Man) 

Individual/ Mass Start/ 

Pursuit/ Sprint/ Relay 

Capacity 

7,500 

Seats Standing 

4,500 3,000 

14 Feb

15 Feb

16 Feb

17 Feb

18 Feb

19 Feb

20 Feb

21 Feb

22 Feb

23 Feb

07 Feb 

08 Feb  

10 Feb

11 Feb 

12 Feb

13 Feb

Capacity

Events

Venue Media Centre Hours of Operation

Venue Information

18:45–23:45

18:45–23:45

17:15–01:45

17:15–01:55

16:10–01:55

17:45–24:00

17:05–02:00

17:00–02:00

17:45–24:00

17:15–01:10

17:15–01:15

18:45–23:45

17:15–01:45

17:45–24:00

17:15–01:45

17:15–01:45
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Date Time

Session Description

(M – Men’s event/L – Ladies’ event/

X - Mixed event)

Medal 

Session

10 Feb 20:15-21:45 L 7.5km Sprint ★

11 Feb 20:15-21:55 M 10km Sprint ★

12 Feb
19:10-20:00 L 10km Pursuit ★

21:00-21:55 M 12.5km Pursuit ★

14 Feb 20:05-22:00 L 15km Individual ★

15 Feb 20:00-22:00 M 20km Individual ★

17 Feb 20:15-21:10 L 12.5km Mass Start ★

18 Feb 20:15-21:15 M 15km Mass Start ★

20 Feb 20:15-21:45 X Mixed Relay ★

22 Feb 20:15-21:45 L 4x5km Relay ★

23 Feb 20:15-21:45 M 4x7.5km Relay ★

Biathlon

Venue Competition Schedule
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Insert

Alpensia Biathlon Centre Map
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TM Bus Load Zone

Media Zone

1

1

2

3

4

Venue Media Centre

2 Press Conference Room

3 Press Tribune (non-tabled)

4 Mixed Zone

Walking Path

Access Control Point 

Access Control Point 

Access Control Point 

TM

Alpensia Biathlon Centre Insert Map
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Press Tribune, tabled -

Press Tribune, non-tabled 44

Press/Photo Workroom 380

Mixed Zone 300

Press Conference Room 130

Media Lounge 70

Press Capacities

PyeongChang Mountain Cluster

Jeongseon Alpine Centre

From IBC: 40km

From GMV: 67.9km

From the media transport drop-

off point at Jeongseon Alpine 

Centre, the chair lift and internal 

shuttle is available from/to the 

VMC.

Distance

Venue Press Manager

Andreas Argyropoulos  

|  +82-10-7000-2771

Deputy Venue Press Manager

Mina Hong

Venue Photo Manager

Francis Bompard 

|  +82-10-7000-2802

Deputy Venue Photo Manager

Minji Park
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Alpine Skiing 

6 
3 Events (Woman) 

Downhill/ Super-G/ 

Alpine Combined 

3 Events (Man) 

Downhill/ Super-G/ 

Alpine Combined 

15 Feb

17 Feb

18 Feb

19 Feb

20 Feb

21 Feb

23 Feb08 Feb

09 Feb

10 Feb

11 Feb

12 Feb

13 Feb

Capacity

Events

Venue Media Centre Hours of Operation

Venue Information

07:00–15:10

07:00–15:10

07:00–15:10

08:00–17:05

07:00–15:10

08:30–20:25

08:00–17:10

08:00–16:55

07:00–15:10

07:00–15:10

07:00–15:10

08:00–16:50

08:00–19:45

Capacity 

6,500 

Seats Standing 

3,600 2,900 
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Date Time

Session Description

(M – Men’s event/L – Ladies’ event/

X - Mixed event)

Medal 

Session

11 Feb 11:00–13:05 M Downhill ★

13 Feb
11:30-13:10

M Alpine Combined ★
15:00-16:25

15 Feb 11:00–13:10 M Super G ★

17 Feb 11:00-12:55 L Super G ★

21 Feb 11:00-12:50 L Downhill ★

23 Feb
11:00-12:25

L Alpine Combined ★
14:30-15:45

Venue Competition Schedule

Alpine Skiing
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Insert A Insert B

Jeongseon Alpine Centre Map
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PSA

P6

TM

TM Bus Load Zone

Pedestarian Screening Area

Media Parking Lot (P6)

Media Zone

1 Internal Shuttle Bus

2 Chair Lift

2

Walking Path

1

Access Control Point

Access Control Point

Media Zone

1 Venue Media Centre
/Press Conference Room

2

3

2

Press Tribune (non-tabled)

4

3

Mixed Zone

4

5

Chair Lift

Internal Shuttle Bus Load Zone

Walking Path

1

5

Jeongseon Alpine Centre Insert Map A Jeongseon Alpine Centre Insert Map B
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Press Tribune, tabled -

Press Tribune, non-tabled 44

Press/Photo Workroom 340

Mixed Zone 300

Press Conference Room 130

Media Lounge 70

Press Capacities

PyeongChang Mountain Cluster

Yongpyong Alpine Centre

From IBC: 9.6km

From GMV: 44.6km

Distance

Venue Press Manager

Andreas Argyropoulos  

|  +82-10-7000-2771

Deputy Venue Press Manager

Changjoo Bang

Venue Photo Manager

Francis Bompard 

|  +82-10-7000-2802

Deputy Venue Photo Manager

Minji Park
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Alpine Skiing 

5 
2 Events (Woman) 

Giant Slalom/ 

Slalom 

1 Event (Mixed) 

Alpine Team Event 

2 Events (Man) 

Giant Slalom/ 

Slalom 

12 Feb 

14 Feb  

18 Feb

22 Feb

24 Feb 

Capacity

Events

Venue Media Centre Hours of Operation

Venue Information

07:15–19:25

07:15–19:25

07:15–19:45

07:15–19:40

08:00–16:55

Capacity 

6,000 

Seats Standing 

2,500 3,500 
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Date Time

Session Description

(M – Men’s event/L – Ladies’ event/

X - Mixed event)

Medal 

Session

12 Feb
1 0 :1 5 -1 1 : 5 5

L Giant Slalom ★
13:45-15:35

14 Feb
1 0 :1 5 -1 1 : 5 0

L Slalom ★
13:45-15:25

18 Feb
1 0 :1 5 -1 2 :1 0

M Giant Slalom ★
13:45-15:45

22 Feb
1 0 :1 5 -1 2 :1 0

M Slalom ★
13:45-15:40

24 Feb 11:00-12:55 X Alpine Team Event ★

Venue Competition Schedule

Alpine Skiing
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Insert A

Insert B

Yongpyong Alpine Centre Map
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Media Parking Lot (P6)

1 Internal Shuttle Bus

Pedestarian Screening Area

Media Zone

Walking Path

P6

PSA

1

TM

1 Venue Media Centre
/Press Conference Room

2

3

Press Tribune (non-tabled)

Mixed Zone

TM Bus/Internal Shuttle Bus

Media Zone

Walking Path

Access Control Point

1
2

3

Yongpyong Alpine Centre Insert Map A Yongpyong Alpine Centre Insert Map B
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Press Tribune, tabled -

Press Tribune, non-tabled 50

Press/Photo Workroom 360

Mixed Zone 150

Press Conference Rroom (P) 68

Press Conference Rroom (C) 96

Media Lounge 70

Press Capacities

PyeongChang Mountain Cluster

Pheonix Snow Park

From IBC: 47.2km

From GMV: 77km

Distance

Venue Press Manager

Sascha Brand  

|  +82-10-7000-2773

Deputy Venue Press Manager

Suah Sim

Venue Photo Manager

Angelos Zymaras 

|  +82-10-7000-2803

Deputy Venue Photo Manager

Jaehwan Kim
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Snowboard 

8 
4 Events (Woman) 

Parallel Giant Slalom/ Halfpipe/ 

Snowboard Cross/ Slopestyle 

4 Events (Man) 

Parallel Giant Slalom/ Halfpipe/ 

Snowboard Cross/ Slopestyle 

Freestyle  

Skiing 

10 

5 Events (Woman) 

Aerials/ Moguls/ Ski Cross 

Ski Halfpipe/ Ski Slopestyle 

5 Events (Man) 

Aerials/ Moguls/ Ski Cross 

Ski Halfpipe/ Ski Slopestyle 

Capacity

Events

Venue Media Centre Hours of Operation

Venue Information

11 Feb 

12 Feb

13 Feb

14 Feb

15 Feb

16 Feb

17 Feb

18 Feb

19 Feb

20 Feb

21 Feb

22 Feb

23 Feb

24 Feb

05 Feb 

06 Feb  

07 Feb

08 Feb  

09 Feb

10 Feb

17:00–22:25

17:00–22:25

07:45–14:00

17:00–22:25

10:00–17:00

07:00–16:30

07:00–18:30

07:00–02:40

07:00–02:40

07:00–18:50

07:30–16:10

08:00–01:15

07:00–01:20

07:00–01:15

07:00–01:20

07:00–15:25

07:30–18:45

08:30–18:55

08:30–17:50

08:30–18:55

09:00–17:30

Capacity 

18,000 

Seats Standing 

10,200 7,800 
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Date Time

Session Description

(M – Men’s event/L – Ladies’ event/

X - Mixed event)

Medal 

Session

10 Feb 10:00-14:30 M Slopestyle Qualification  

11 Feb
10:00-11:45 M Slopestyle Finals ★

13:30-15:35       L Slopestyle Qualification 

12 Feb 
10:00-11:45 L Slopestyle Finals ★

13:30-15:00 L Halfpipe Qualifications 

13 Feb
10:00-11:40 L Halfpipe Finals ★

13:00-14:50 M Halfpipe Qualifications 

14 Feb 10:30-12:10 M Halfpipe Finals ★

15 Feb
11:00-12:35 M Snowboard Cross Seeding Round  

13:30-15:00 M Snowboard Cross Finals ★

16 Feb 
10:00-11:25 L Snowboard Cross Seeding Round  

12:15-13:15 L Snowboard Cross Finals ★

22 Feb 12:00-13:50 M&L Parallel Giant Slalom Qualifications

24 Feb 12:00-13:30 M&L Parallel Giant Slalom Finals ★

Snowboard

Venue Competition Schedule



Venue Press Operations | 97

Freestyle Skiing

Date Time

Session Description

(M – Men’s event/L – Ladies’ event/

X - Mixed event)

Medal 

Session

09 Feb
10:00-10:45 M Freestyle Skiing M Moguls Qualification

11:45-12:30 L Freestyle Skiing L Moguls Qualification

11 Feb
19:30-20:00

L Freestyle Skiing L Moguls Finals ★
21:00-22:40

12 Feb
19:30-20:00

M Freestyle Skiing M Moguls Finals ★
21:00-22:40

15 Feb 20:00-21:15 L
Freestyle Skiing L Aerials Qualification 

1&2

16 Feb 20:00-21:20 L Freestyle Skiing L Aerials Finals ★

17 Feb

10:00-11:40 L
Freestyle Skiing L Slopestyle 

Qualification

13:00-14:35 L Freestyle Skiing L Slopestyle Finals ★

20:00-21:15 M Freestyle Skiing M Aerials Qualification

18 Feb

10:00-12:05 M
Freestyle Skiing M Slopestyle 

Qualification

13:15-14:50 M Freestyle Skiing M Slopestyle Finals ★

20:00-21:20 M Freestyle Skiing M Aerials Finals ★

19 Feb 10:00-11:25 L Freestyle Skiing L Halfpipe Qualification

20 Feb
10:30-11:55 L Freestyle Skiing L Halfpipe Finals ★

13:00-14:45 M Freestyle Skiing M Halfpipe Qualification

21 Feb
11:30-12:15 M

Freestyle Skiing M Ski Cross Seeding 

Round

13:15-14:55 M Freestyle Skiing M Ski Cross Finals ★

22 Feb 11:30-13:00 M Freestyle Skiing M Halfpipe Finals ★

23 Feb
11:30-12:15 L

Freestyle Skiing L Ski Cross Seeding 

Round

13:15-14:55 L Freestyle Skiing L Ski Cross Finals ★
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Map

1 Venue Media Centre

2 Press Conference Room

3 Press Tribune (non-tabled)

4 Mixed Zone

TM Bus Load Zone

Pedestarian Screening Area

Media Parking Lot (P6)

Media Zone

Walking Path

1

2

2

3

3

3

4

4

PSA

P6

TM

Access Control Point

Phoenix Snow Park Map
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Press Tribune, tabled -

Press Tribune, non-tabled 50

Press/Photo Workroom 240

Mixed Zone 120

Press Conference Room 70

Media Lounge 45

Press Capacities

PyeongChang Mountain Cluster

Olympic Sliding Centre

From IBC: 3.5km

From GMV: 38.5km 

Distance

Venue Press Manager

Tanja Ohlson  

|  +82-10-7000-2774

Deputy Venue Press Manager

Euijun Kwon

Venue Photo Manager

Richard Lam 

|  +82-10-7000-2797

Deputy Venue Photo Manager

Gloria Chang



Venue Press Operations | 103

Skeleton 

2 
1 Event 
Women’s 

1 Event 
Men’s 

Bobsleigh 

3 
1 Event 
Women’s 

2 Events 
2-man/ 4-man 

Luge 

4 1 Event (Woman) 
Singles 

1 Event (Man) 
Singles 

1 Event (Men) 
Doubles 

1 Event (Mixed) 
Team Relay 

Capacity 

7,000 

Seats Standing 

1,000 6,000 

13 Feb

14 Feb

15 Feb

16 Feb

17 Feb

18 Feb

19 Feb

20 Feb

21 Feb

22 Feb

23 Feb

24 Feb

25 Feb

06 Feb

07 Feb 

08 Feb  

09 Feb

10 Feb

11 Feb 

12 Feb

Capacity

Events

Venue Media Centre Hours of Operation

Venue Information

07:30-18:30

07:30-23:50

07:30-23:00

08:00–14:30

07:00-02:00

07:30-01:00

08:35-02:00

08:30-01:40

08:00-02:00

09:00-02:00

08:30-02:00

09:00-02:00

09:00-02:00

09:00-02:00

17:50–02:00

09:00-02:00

09:00–14:00

09:00–14:00

06:30–16:00

06:30-16:00
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Date Time

Session Description

(M – Men’s event/W – Women's event/

X - Mixed event)

Medal 

Session

18 Feb 20:05-22:45 M 2-man Heat 1&2 

19 Feb 20:15-23:00 M 2-man Heat 3&4 ★

20 Feb 20:50-22:45 W Heat 1&2 

21 Feb 20:40-23:00 W Heat 3&4 ★

24 Feb 09:30-12:00 M 4-man Heat 1&2

25 Feb 09:30-12:30 M 4-man Heat 3&4 ★

Date Time

Session Description

(M – Men’s event/W – Women's event/

X - Mixed event)

Medal 

Session

10 Feb 19:10-22:20 M Singles Heat 1&2 

11 Feb 18:50-21:35 M Singles Heat 3&4 ★

12 Feb 19:50-22:20 W Singles Heat 1&2

13 Feb 19:30-21:55 W Singles Heat 3&4 ★

14 Feb 20:20-22:25 M Doubles ★

15 Feb 21:30-22:45 X Team Relay ★

Bobsleigh

Luge

Venue Competition Schedule
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Map

1 Venue Media Centre

2 Press Conference Room

3 Press Tribune (non-tabled)

4 Mixed Zone

TM Bus Load Zone

Pedestarian Screening Area

Media Zone

Walking Path

1

2

3
4

PSA

Access Control Point

TM

Olympic Sliding Centre Map
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Date Time

Session Description

(M – Men’s event/W – Women's event/

X - Mixed event)

Medal 

Session

15 Feb 10:00-12:25 M Heat 1&2

16 Feb
09:30-12:10 M Heat 3&4 ★

20:20-22:10 W Heat 1&2

17 Feb 20:20-22:40 W Heat 3&4 ★

Skeleton

Venue Competition Schedule



Gangneung

Oval

Gangneung

Ice Arena
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Gangneung Olympic Park Map

Gangneung

Hockey Centre

Gangneung

Curling Centre



Press Capacities

Gangneung Coastal Cluster

Gangneung Curling Centre

Press Tribune, tabled 52

Press Tribune, non-tabled 44

Press/Photo Workroom 112

Mixed Zone 75

Press Conference Room 50

Media Lounge 25

From IBC: 41km

From GMV: 6km

Gangneung Curling Centre 

is located in the Gangneung 

Olympic Park.

Distance

Venue Press Manager

Heeseok Kim  

Deputy Venue Press Manager

Sunjeong Kim

|  +82-10-3111-4459

Venue Photo Manager

Sergey Vlasov

| +82-10-7000-2796

Deputy Venue Photo Manager

Minyong Lee



Venue Press Operations | 111

Curling 

3 
1 Event (Woman) 

Women’s Curling 

1 Event (Man) 
Men’s Curling 

1 Event (Mixed) 
Mixed Doubles Curling 

Capacity 

3,000 Four Floors 
Aboveground 

4 
3 
2 

B1 
1 

One Level 
Underground Four Sheets 

14 Feb

15 Feb

16 Feb

17 Feb

18 Feb

19 Feb

20 Feb

21 Feb

22 Feb

23 Feb

24 Feb

25 Feb

07 Feb

08 Feb

09 Feb

10 Feb

11 Feb

12 Feb

13 Feb

Capacity

Events

Venue Media Centre Hours of Operation

Venue Information

06:00–02:00

06:00–02:00

06:00–02:00

06:00–02:00

06:00–02:00

06:00–02:00

06:00–02:00

06:00–02:00

06:00–02:00

12:30–02:00

12:30–02:00

06:00–15:00

09:45–19:15

06:00–01:00

05:30–18:30

06:00–01:00

06:00–01:00

06:00–01:00

06:00–01:00
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Date Time

Session Description

(M – Men’s event/W – Women's event/

X - Mixed event)

Medal 

Session

08 Feb  
09:05-11:00 X MD #1 (Round Robin)

20:05-22:00 X MD #2 (Round Robin)

09 Feb  
08:35-10:30 X MD #3 (Round Robin)

13:35-15:30 X MD #4 (Round Robin)

10 Feb  
09:05-11:00 X MD #5 (Round Robin)

20:05-22:00 X MD #6 (Round Robin)

11 Feb  
09:05-11:00 X MD #7 (Round Robin)

20:05-22:00 X Tie – Breaker 

12 Feb  
09:05-11:00 X MD Semifinal #1

20:05-22:00 X MD Semifinal #2

13 Feb  
09:05-11:00 X MD Bronze Medal ★

20:05-22:20 X MD Gold Medal ★

14 Feb  

09:05-12:00 M Men #1 (Round Robin)

14:05-17:00    W Women #1 (Round Robin)

20:05-23:00 M Men #2 (Round Robin)

15 Feb  

09:05-12:00 W Women #2 (Round Robin)

14:05-17:00     M Men #3 (Round Robin)

20:05-23:00 W Women #3 (Round Robin)

16 Feb  

09:05-12:00 M Men #4 (Round Robin)

14:05-17:00     W Women #4 (Round Robin)

20:05-23:00 M Men #5 (Round Robin)

Curling

Venue Competition Schedule
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Date Time

Session Description

(M – Men’s event/W – Women's event/

X - Mixed event)

Medal 

Session

17 Feb  

09:05-12:00 W Women #5 (Round Robin)

14:05-17:00     M Men #6 (Round Robin)

20:05-23:00 W Women #6 (Round Robin)

18 Feb  

09:05-12:00 M Men #7 (Round Robin)

14:05-17:00     W Women #7 (Round Robin)

20:05-23:00 M Men #8 (Round Robin)

19 Feb  

09:05-12:00 W Women #8 (Round Robin)

14:05-17:00     M Men #9 (Round Robin)

20:05-23:00 W Women #9 (Round Robin)

20 Feb  

09:05-12:00 M Men #10 (Round Robin)

14:05-17:00     W Women #10 (Round Robin)

20:05-23:00 M Men #11 (Round Robin)

21 Feb  

09:05-12:00 W Women #11 (Round Robin)

14:05-17:00     M Men #12 (Round Robin)

20:05-23:00 W Women #12 (Round Robin)

22 Feb  
09:05-12:00 M/W Tie – Breaker 

20:05-23:00 M Men Semifinals

23 Feb  
15:35-18:30 M Men Bronze Medal ★

20:05-23:00 W Women Semifinals

24 Feb  
15:35-18:55 M Men Gold Medal ★

20:05-23:00 W Women Bronze Medal ★

25 Feb  09:05-12:25 W Women Gold Medal ★

Curling
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PSA

TM

P6

TM Bus Load Zone

Pedestarian Screening Area

Media Parking Lot (P6)

Media Zone

1 Venue Media Centre

2 Press Conference Room

Walking Path

2

1
Media Entrance/Exit

Gangneung Curling Centre Map

Gangneung 
Curling Centre
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Media Zone

1 Mixed Zone

1

Media Stairs

Media Entrance/Exit

Gangneung Curling Centre 1F
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1

Media Zone

1 Press Tribune

Media Stairs

Gangneung Curling Centre 2F
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Press Capacities

Gangneung Coastal Cluster

Gangneung Ice Arena

Press Tribune, tabled 308

Press Tribune, non-tabled 110

Press/Photo Workroom 382

Mixed Zone 200

Press Conference Room 200

Media Lounge 100

From IBC: 41.7km

From GMV: 6.7km

Gangneung Ice Arena is located in 

Gangneung Olympic Park.

Distance

Venue Press Manager

Raquel Cavaco Nunes  

|  +82-10-7000-2783

Deputy Venue Press Manager

Jeonghwan Kim

Venue Photo Manager

Peter Charles (Figure Skating)

|  +82-10-7000-2807

Nikolay Kondakov (Short Track)

|  +82-10-7000-2795

Deputy Venue Photo Manager

Taegyun Kim
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Short Track  
Speed Skating 

8 

4 Events (Woman) 

500m / 1,000m 

1,500m / 3,000m Relay 

4 Events (Man) 

500m / 1,000m 

1,500m / 5,000m Relay 

Figure  

Skating 

5 1 Event (Woman) 
Single Skating 

1 Event (Man) 
Single Skating 

1 Event (Mixed) 

Ice Dance 

1 Event (Mixed) 
Pair Skating 

1 Event (Mixed) 
Team Event 

10 Feb

11 Feb

12 Feb

13 Feb

14 Feb

15 Feb

16 Feb

17 Feb

18 Feb

19 Feb

20 Feb

21 Feb

22 Feb

23 Feb

24 Feb

25 Feb

01 Feb

02 Feb

03 Feb

04 Feb

05 Feb

06 Feb

07 Feb

08 Feb

09 Feb

Capacity

Events

Venue Media Centre Hours of Operation

Venue Information

07:30–24:00

06:30–24:00

07:30–00:40

05:30–24:00

07:30–00:20

05:15–01:15

06:00–00:45

05:30–00:15

05:30–00:30

06:00–00:50

05:00–23:10

06:00–01:05

05:30–01:00

05:15–00:30

06:15–23:40

05:15–00:30

05:15–00:55

07:00–22:00

05:15–00:30

05:45–24:00

05:15–00:30

06:00–00:45

05:30–19:50

07:30–22:50

06:30–15:00

Capacity 

12,000 
Four Floors 
Aboveground 

Two Levels 
Underground 

4 
3 
2 
1 
B1 
B2 

Two Ice Rinks 

60m 

30m 
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Date Time

Session Description

(M – Men’s event/L– Ladies' event/

X - Mixed event)

Medal 

Session

09 Feb 10:00-13:30

M Short Program (Team Event)

X
Pairs Short Program 

(Team Event)

11 Feb 10:00-14:40

X
Ice Dance : Short Dance

 (Team Event)

L Short Program (Team Event)

X Pairs Free Skating (Team Event)

12 Feb 10:00-13:25

M Free Skating (Team Event) ★

L Free Skating (Team Event) ★

X
Ice Dance : Free Dance 

(Team Event)
★

14 Feb 10:00-13:35 X Pairs Short Program

15 Feb 10:30-13:55 X Pairs Free Skating ★

16 Feb 10:00-14:30 M Short Program

17 Feb 10:00-14:25 M Free Skating ★

19 Feb 10:00-13:45 X Ice Dance : Short Dance

20 Feb 10:00-13:45 X Ice Dance : Free Dance ★

21 Feb 10:00-14:30 L Short Program

23 Feb 10:00-14:15 L Free Skating ★

25 Feb 09:30-12:00 L/M Gala Exhibition

Figure Skating

Venue Competition Schedule
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Date Time

Session Description

(M – Men’s event/L– Ladies' event/

X - Mixed event)

Medal 

Session

10 Feb 19:00-21:50

M 1500m Final ★

L 500m Qualification Playoff

L
3000m Relay 

Qualification Playoff

13 Feb 19:00-21:30

L 500m Final ★

M 1000m Qualification Playoff

M
5000m Relay 

Qualification Playoff

17 Feb 19:00-21:55
L 1500m Final ★

M 1000m Final ★

20 Feb 19:00-21:00

L 1000m Qualification Playoff

M 500m Qualification Playoff

L 3000m Relay Final ★

22 Feb 19:00-21:45

M 500m Final ★

L 1000m Final ★

M 5000m Relay Final ★

Short Track Speed Skating
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P6

TM
Media Entrance/Exit

TM Bus Load Zone

Pedestarian Screening Area

Media Parking Lot (P6)

Media Zone

1 Venue Media Centre

Walking Path

1

PSA

Gangneung Ice Arena Map

Gangneung 

Ice Arena
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Media Zone

1 Mixed Zone

1

Gangneung Ice Arena B1F
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Media Zone

2 Press Conference Room

1 Mixed Zone

12

Media Entrance/Exit

Gangneung Ice Arena 1F
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Media Zone

2 Press Tribune (non-tabled)

1 Press Tribune (tabled)

1

1

2

Gangneung Ice Arena 3F



Press Capacities

Gangneung Coastal Cluster

Gangneung Oval

Press Tribune, tabled 200

Press Tribune, non-tabled 50

Press/Photo Workroom 360

Mixed Zone 175

Press Conference Room 120

Media Lounge 80

From IBC: 42km

From GMV: 7km

Gangneung Oval is located in 

Gangneung Olympic Park.

Distance

Venue Press Manager

Soobeen Kim

|  +82-10-2616-1288

Deputy Venue Press Manager

Byunghoon Hwang

Venue Photo Manager

Romulo Macedo

|  +82-10-7000-2801

Deputy Venue Photo Manager

Yongjung Rho
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Speed  

Skating 

14 

7 Events (Woman) 

500m/1,000m/1,500m/3,000m 

5,000m/Team Pursuit/Mass Start 

7 Events (Man) 

500m/1,000m/1,500m/5,000m 

10,000m/Team Pursuit/Mass Start 

15 Feb

16 Feb

17 Feb

18 Feb

19 Feb

20 Feb

21 Feb

22 Feb

23 Feb

24 Feb

09 Feb

10 Feb

11 Feb

12 Feb

13 Feb

14 Feb

Capacity

Events

Venue Media Centre Hours of Operation

Venue Information

12:00–16:15

15:00–00:30

13:00–22:15

16:30–02:00

15:00–00:30

14:00–23:15

15:00–01:00

17:00–00:15

13:45-20:00

13:45–00:40

17:00–00:40

13:45-19:45

17:00–01:30

16:15-20:30

14:00–23:20

17:00–01:15

Capacity 

8,000 

4 
2 
1 

B2 
B1 

Two Floors 
Aboveground 

Two Levels 
Underground 

400m Double Track 
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Date Time

Session Description

(M – Men’s event/L– Ladies' event/

X - Mixed event)

Medal 

Session

10 Feb  20:00-21:50 L 3000m ★

11 Feb  16:00-18:15 M 5000m ★

12 Feb  21:30-23:10 L 1500m ★

13 Feb  20:00-21:45 M 1500m ★

14 Feb  19:00-20:30 L 1000m ★

15 Feb  20:00-22:10 M 10000m ★

16 Feb  20:00-21:30 L 5000m ★

18 Feb  20:00-21:55
M Team Pursuit Qualification Playoff

L 500m ★

19 Feb  20:00-22:00
L Team Pursuit Qualification Playoff

M 500m ★

21 Feb  20:00-22:50 L/M Team Pursuit Finals ★★

23 Feb  19:00-20:35 M 1000m ★

24 Feb  20:00-22:40 L/M Mass Start ★★

Speed Skating

Venue Competition Schedule
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PSA

Media Entrance/Exit

P6

TM

TM Bus Load Zone

Pedestarian Screening Area

Media Parking Lot (P6)

Media Zone

1 Venue Media Centre

Walking Path

1

Gangneung Oval Map

Gangneung Oval
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2 Press Conference Room

Media Zone

1 Venue Media Centre

2

1

Media Entrance/Exit

Gangneung Oval B2F
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미디어 구역

1 믹스드존

1

Media Zone

1 Mixed Zone

Media Stairs

Gangneung Oval B1F



Venue Press Operations | 133

미디어 구역

1 프레스 취재석

1

Media Zone

1 Press Tribune

Media Stairs

Gangneung Oval 2F



Press Capacities

Gangneung Coastal Cluster

Gangneung Hockey Centre

Press Tribune, tabled 270

Press Tribune, non-tabled 220

Press/Photo Workroom 360

Mixed Zone 180

Press Conference Room 180

Media Lounge 40

From IBC: 42.2km

From GMV: 7.2km

Gangneung Hockey Centre is 

located in Gangneung Olympic 

Park.

Distance

Venue Press Manager

Veronika Muelhofer

|  +82-10-7000-2779

Deputy Venue Press Manager

Songin Kim

Venue Photo Manager

Steve Dykes

|  +82-10-7000-2798

Deputy Venue Photo Manager

Songsoo Park
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Ice 

Hockey 

2 

1 Event (Woman) 

Team Tournament 

1 Event (Man) 

Team Tournament 

Ice Hockey 

2 

15 Feb

16 Feb

17 Feb

18 Feb

19 Feb

20 Feb

21 Feb

22 Feb

23 Feb

24 Feb

25 Feb

08 Feb

09 Feb

10 Feb

11 Feb

12 Feb

13 Feb

14 Feb

Capacity

Events

Venue Media Centre Hours of Operation

Venue Information

15:45-21:45

08:30-16:00

09:00–19:15

09:00–20:30

09:00–22:00

08:30-22:00

08:30–02:30

08:00–02:30

08:00–02:30

08:00–02:30

08:00–02:30

07:30–02:30

08:00–02:30

08:00–02:30

10:10–22:15

08:00–02:30

10:00–02:30

10:10–18:30

Capacity 

10,000 Three Floors 
Aboveground 

4 
3 
3 

1 
2 One Ice Rink 

60m 

30m 
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Date Time

Session Description

(M – Men’s event/L– Ladies' event/

X - Mixed event)

Medal 

Session

14 Feb  21:10-23:30 M Preliminary Round

15 Feb  

12:10-14:30 M Preliminary Round

16:40-19:00 M Preliminary Round

21:10-23:30 M Preliminary Round

16 Feb  

12:10-14:30 M Preliminary Round

16:40-19:00 M Preliminary Round

21:10-23:30 M Preliminary Round

17 Feb  

12:10-14:30 M Preliminary Round

16:40-19:00 M Preliminary Round

21:10-23:30 M Preliminary Round

18 Feb  

12:10-14:30 M Preliminary Round

16:40-19:00 M Preliminary Round

21:10-23:30 M Preliminary Round

19 Feb  
13:10-15:30 W Semifinals

21:10-23:30 W Semifinals

20 Feb  

12:10-14:30 M Qualification Playoffs

16:40-19:00 M Qualification Playoffs

21:10-23:30 M Qualification Playoffs

21 Feb  

12:10-14:30 M Quarterfinals

16:40-19:00 M Quarterfinals

21:10-23:30 M Quarterfinals

Ice Hockey

Venue Competition Schedule
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Date Time

Session Description

(M – Men’s event/L– Ladies' event/

X - Mixed event)

Medal 

Session

22 Feb  13:10-16:00 W Gold Medal ★

23 Feb  

16:40-19:00 M Semifinals

21:10-23:30 M Semifinals

24 Feb  21:10-24:00 M Bronze Medal ★

25 Feb  13:10-16:00 M Gold Medal ★

Ice Hockey
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Media Entrance/Exit

P6

PSA

PSA

TM

Training Centre 
Mixed Zone

TM Bus Load Zone

Pedestarian Screening Area

Media Parking Lot (P6)

Media Zone

1 Venue Media Centre

2 Press Conference Room

Walking Path

2
1

Gangneung Hockey Centre Map

Hockey
Training
Centre

Gangneung
Hockey Centre
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Media Zone

2 Mixed Zone

1 Venue Media Centre

1

2

3

3

Press Conference Room

Gangneung Hockey Centre 1F
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Media Zone

1 Press Tribune

1

Gangneung Hockey Centre 3F
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Press Capacities

Gangneung Coastal Cluster

Kwandong Hockey Centre

Press Tribune, tabled 96

Press Tribune, non-tabled 51

Press/Photo Workroom 120

Mixed Zone 75

Press Conference Room 80

Media Lounge 40

From IBC: 38.3km

From GMV: 3.3km

Distance

Venue Press Manager

Rebecca Halifax

|  +82-10-7000-2781

Deputy Venue Press Manager

Dana Kim

Venue Photo Manager

Mike Valente

|  +82-10-7000-2799

Deputy Venue Photo Manager

Wonjung Choi
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Ice Hockey 

2 
1 Event (Woman) 

Team Tournament 

1 Event (Man) 

Team Tournament 

Capacity 

6,000 Four Floors 
Aboveground 

4 
3 
2 

B1 
1 

One Floor 
Underground 

One Ice Rink 

60m 

30m 

08 Feb

09 Feb

10 Feb

11 Feb

12 Feb

13 Feb

14 Feb

15 Feb

16 Feb

17 Feb

18 Feb

19 Feb

20 Feb

21 Feb

01 Feb

02 Feb

03 Feb

04 Feb

05 Feb

06 Feb

07 Feb

Capacity

Events

Venue Media Centre Hours of Operation

Venue Information

17:00-21:30

08:30-19:30

08:30-20:00

09:00–21:15

09:00–20:00

08:00-00:30

09:00–22:30

08:30-21:30

08:45-19:00

08:00–02:30

08:00–02:30

08:00–02:30

08:00–02:30

08:00–02:30

08:00–02:30

08:30–02:30

08:00–02:30

08:00–02:30

10:00–20:45

08:00–02:30

08:00–02:30
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Date Time

Session Description

(M – Men’s event/L– Ladies' event/

X - Mixed event)

Medal 

Session

10 Feb  
16:40-19:00 W Preliminary Round

21:10-23:30 W Preliminary Round

11 Feb  
16:40-19:00 W Preliminary Round

21:10-23:30 W Preliminary Round

12 Feb  
16:40-19:00 W Preliminary Round

21:10-23:30 W Preliminary Round

13 Feb  
16:40-19:00 W Preliminary Round

21:10-23:30 W Preliminary Round

14 Feb  

12:10-14:30 W Preliminary Round

16:40-19:00 W Preliminary Round

21:10-23:30 M Preliminary Round

15 Feb  

12:10-14:30 W Preliminary Round

16:40-19:00 W Preliminary Round

21:10-23:30 M Preliminary Round

16 Feb  21:10-23:30 M Preliminary Round

17 Feb  

12:10-14:30 W Quarterfinals

16:40-19:00 W Quarterfinals

21:10-23:30 M Preliminary Round

18 Feb  

12:10-14:30 W Classification Games

16:40-19:00 W Classification Games

21:10-23:30 M Preliminary Round

Ice Hockey

Venue Competition Schedule
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Date Time

Session Description

(M – Men’s event/L– Ladies' event/

X - Mixed event)

Medal 

Session

20 Feb

12:10-14:30 W Classification Games

16:40-19:00 W Classification Games

21:10-23:30 M Qualification Playoff

21 Feb    
16:40-19:00 W Bronze Medal ★

21:10-23:30 M Quarterfinal

Ice Hockey
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Training Centre
Mixed Zone

P6

PSA

TM

TM Bus Load Zone

Pedestarian Screening Area

Media Parking Lot (P6)

Media Zone

1 Venue Media Centre

2 Press Conference Room

Walking Path

2

1

Media 
Entrance/Exit

Kwandong Hockey Centre Map

Hockey
Training
CentreKwandong

Hockey
Centre
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Media Zone

2 Mixed Zone

1 Press Conference Room

1

2

Kwandong Hockey Centre 1F
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미디어 구역

1 프레스 취재석 (4층)

1

Media Zone

1 Press Tribune (4F)

4F Entrance/Exit Path

Kwandong Hockey Centre 3F
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20:00-22:00

20:00-22:00

16:00-01:00

16:00-01:00

35,000

Opening Ceremony

Closing Ceremony

Press Ttribune, tabled 402

Press Ttribune, non-tabled 831

Press/Photo Workroom 404

Media Lounge 44

Ceremony Schedule 

09 Feb  

25 Feb  

09 Feb

25 Feb  

Olympic Stadium Capacity

Venue Press Team will jointly operates Venue Media Centre 

at Opening/Closing Ceremony day.

From IBC: 7.2km

From GMV: 42.2km

Distance

Venue Information

Venue Media Centre

Hours of Operation

Press Capacities

Non Competition Venue

PyeongChang Olympic Stadium
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1

1

Venue Media Centre

Pedestarian Screening Area

Media Parking Lot (P6)

Media Zone

Walking Path

PSA

TM

PyeongChang Olympic Stadium Map
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1
2

1 Venue Media Centre

TM Bus Load Zone

Pedestarian Screening Area

Media Parking Lot (P6)

Media Zone

2 Mixed Zone

Walking Path

PSA

P6

TM

PSA

PyeongChang Medals Plaza Map
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* NOTE: Closed on Opening and 

Closing Ceremony days

16:00-23:00

19:00

Press Workroom 52

Mixed Zone 70

10 Feb - 24 Feb  

Ceremony Start

From IBC: 7km

From GMV: 35km

Distance

Venue Media Centre 
Hours of Operation

Press Capacities

Non Competition Venue

PyeongChang Medals Plaza

Venue Press Manager

Hajeong Kwon

|  +82-10-4663-0788

Venue Photo Manager

Julia Vynokurova

|  +10-7000-2800



Press Workroom 24 seats

Press Conference Room 72 seats

Interview Rooms 3 rooms

From IBC: 6.7km

From GMV: 41.7km

Distance Press Capacities

Non Competition Venue

PyeongChang Olympic Village

09:00-21:001 Feb - 28 Feb  

Venue Media Centre 
Hours of Operation

* NOTE: Closed on Opening and 

Closing Ceremony days

Venue Press Manager

Jeonghwan Han

|  +82-10-6231-0046
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PSA

1 Venue Media Centre

Pedestarian Screening Area

TM Bus Load Zone

Media Zone

Walking Path

1

TM

PyeongChang Olympic Village Map
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PSA

1 Venue Media Centre

Pedestarian Screening Area

TM Bus Load Zone

Media Zone

Walking Path

1

TM

Gangneung Olympic Village Map
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Press Workroom 24 seats

Press Conference Room 72 seats

Interview Rooms 3 rooms

From IBC: 36km

From GMV: 0.8km

Distance Press Capacities

Non Competition Venue

Gangneung Olympic Village

09:00-21:001 Feb - 28 Feb  

Venue Media Centre 
Hours of Operation

* NOTE: Closed on Opening and 

Closing Ceremony days

Venue Press Manager

Sungsik Cho

|   +82-10-8823-6029



158 | Media Handbook

The access pass system allows eligible accredited 

media (categories E and RT) access to the Olympic 

Village. Media access in the Olympic Villages is 

limited only to the Village Plaza.

Media access to the Villages is granted by a media 

pass, which can be exchanged temporarily with a 

valid OIAC. Media pass is available at the Village 

Media Centre Help Desk located at the Main Entry. 

Media should return the pass at the end of their 

visit in order to collect their OIAC. 

Accredited media are eligible to use interview facilities 

at the Olympic Village. Please submit your request via 

online booking system or fill out booking form available 

at the Village Media Centre Help Desk. Your request will 

be confirmed upon approval by POCOG Press Operations. 

Every effort will be made to meet your request but in the 

events of times overlapping, press manager will work with 

you to change the time or the room in which it is held. 

Booking Link : https://press.pyeongchang2018.com/

E-mail : pressroom@pyeongchang2018.com 

Olympic Village Media Guest Pass

Olympic Village Interview Room Booking system



Photo Operations

Services for Photographers

Photographer’s Undertaking and Procedures

Photo Positions and Supplementary 

Accreditation Control Devices (SACD)

5
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Services for Photographers

5.1

MPC Photo Help Desk

Location

Contact

Hours of Operation

MPC Facilities and Services 

for Photographers

The Main Press Centre provides a Photo Workroom 

and photo lockers. The photo workroom has power 

and internet connectivity (purchased through Rate 

Card) for photographers. Photo lockers are available 

for photographers on a first-come, first-served basis. 

Keys for the lockers are available at the Photo Help 

Desk.

Accredited photographers are provided photo services 

that range from pre-Games camera tune-ups and 

firmware updates to comprehensive repairs and 

equipment rentals.

1F, MPC1

+82-33-654-4945~6

9 Jan - 5 Feb

6 Feb - 26 Feb

09:00 - 20:00

08:00 - 22:00
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MPC Photo Service Centre - Canon, Nikon

Location

Hours of Operation 

GMW Services and Facilities 

for Photographers

VMC Services and Facilities

for Photographers

A combined Press and Photo Workroom provides 180 

workstations, which are available on a first-come-first-

served basis.

Venue Media Centre in each venue provides Photo 

Help Desk and Photo Workroom. Photo staffs are 

available during VMC operation hours and will support 

photographers at each venue. Photo staffs could 

regulate photographers when it is needed for security. 

Please understand that the regulations are the basic 

requests for security and follow the instructions.

1F, MPC 1 

6 Feb - 7 Feb

8 Feb - 25 Feb

26 Feb

08:00 - 18:00

08:00 - 23:00

08:00 - 12:00
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Each photographer (Ep) is required to complete and sign the 

IOC’s Photographer’s Undertaking in person at the Photo 

Help Desk in the MPC 1 from 9 January, 2018. 

Each photographer will receive his or her photographer 

sleeve after signing the document.

Photographers will also receive additional information on 

photo positions in each venue and any specific rules that 

may apply.

Photographers are only permitted to access photo 

positions with the photographer sleeve.

Following is the Photographer’s Undertaking for 

PyeongChang 2018 Olympic Winter Games.

I, Photographer, hereby acknowledge and agree that: 

Photographer’s Undertaking and Procedures

5.2

a) any images captured, depicted or taken during the PyeongChang 2018 Winter 

Games (the 'Photographs'), including athletes competing at the Olympic venues, 

shall only be used for bona fide news services for still photographic editorial 

purposes only;

b) the use of such Photographs for advertising or any other commercial or 

promotional purpose, in any manner, format, media or technology, whether now 

existing or created in the future, is strictly prohibited, unless with IOC's prior 

consent;

c) the use, authorization to use or disseminate in any manner or form of moving 

images captured, depicted, or taken at the PyeongChang 2018 Winter Games, 

in any manner, format, media, or technology, whether now existing or created 

in the future and whether such use is commercial or non-commercial, is strictly 

prohibited;

d) I, Photographer, shall indemnify, defend, and hold harmless the IOC from any 

damages resulting from/or linked to a breach of this agreement;
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Details of photo positions at each venue are available from 

the Venue Photo Managers and the Photo Help Desk at the 

MPC1.

Photo positions are generally available on a first-come-

first-served basis, although the Olympic Photo Pool has 

reserved positions at all venues, as do photographers who 

have purchased Rate Card. The International Olympic Photo 

Pool (IOPP) comprises a minimum of six press agencies 

representing the Associated Press, Thomson Reuters, 

Agence France-Presse, Getty Images, Yonhap News Agency 

and the International Sport Federation (IF) of the relevant 

sport.

Photographers are permitted to work from empty 

spectator seats but they must not disturb any nearby 

spectators and must vacate these seats immediately when 

ticketholders arrive. Accredited photographers are required 

to register at MPC and receive their individually-numbered 

photo sleeve. Photographers can only work from venues 

when they have both the OIAC and the photo sleeve.

Photo Positions and 

Supplementary Accreditation Control Device (SACD)

5.3

On-Course Armband 

(Snow Sports)
Photo Sleeve (FOP)

Photo Sleeve (general 

photo position)

Photo Sleeve 

(Photo Pool)

[Photo Sleeve Examples]
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How to Access myInfo2018
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The Olympic Information Service (OIS) is a professional 

sports reporting and information service and helps the 

accredited media achieve the best possible coverage of 

the Games.

As press accreditations at the Games are limited, 

most press organisations are able to send only a few 

correspondents to the Host Cities. This means it is 

impossible for them to cover every sport in the programme 

– not even all the athletes from their own country.

The OIS supports the reporting of the accredited media 

by supplying them with key information on the athletes, 

competitions and the Olympic movement. During the 

Games, the OIS covers events at all venues, producing 

news reports such as flash quotes from brief interviews 

of the athletes in the mixed zone; sport previews and 

reviews; news articles and press conference highlights. 

The OIS is delivered by a team of professional editors 

and reporters, all with English as their native language. 

Starting with the PyeongChang 2018 Winter Games, the 

OIS is delivered by the IOC as a turnkey solution for the 

Olympic Games, in line with Olympic Agenda 2020 proposal 

2.3. 

The OIS also provides a wide range of background 

information, such as athletes’ biographies, historical 

results, competition formats and rules, history of the 

sports, qualification criteria, and details of the Olympic 

venue facilities.
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The reports produced by the OIS and other Games 

information are published on the Info2018 system, the 

official Games-time intranet for the Olympic Family. Info 

workstations are located throughout the Olympic venues, 

including the MPC, VMCs, and selected non-competition 

venues such as the Olympic Villages and the Media Village. 

The content is also accessible through myInfo2018, The 

mobile version of Info2018 that is available for every 

member of the accredited media, via dedicated log-in (user 

name and password).

For a faster delivery of the flash quotes from the mixed 

zone, some of the athletes’ interviews are also made 

available on Twitter on the OIS accounts. The OIS Twitter 

feed can be viewed directly from the Info2018 and 

myInfo2018 website.

In addition to the news reports, Info2018 features audio 

and video feeds from some selected events, such as the 

athletes’ post-competition interviews from the mixed 

zones, the post-competition press conferences and the 

IOC Daily Briefings from MPC. 

MyInfo2018 provides additional features not available on 

Info2018. It allows users to create their own schedules by 

selecting the sports and events that interest them. Users 

can also customise the SMS/email notification functions 

to receive alerts only on the disciplines and events they 

have selected. Info2018 and myInfo2018 are provided free 

of charge for the accredited media.

Info2018 and myInfo2018

6.1
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News

Sport previews and reviews, flash quotes, press 

conference highlights, news articles, statistics-driven 

reports (facts and figures), media communications, and 

IOC news

Entries

Entries by NOC, sport and function

Biographies

Athlete biographies, team profiles, coach profiles, 

judge/official profiles, and NOC profiles

Medals

Overall medal standings, medals by NOC/sport, 

multi-medallists, and historical medallists

Content Available 

on Info2018 and myInfo2018

6.2

Schedules and Results

Competition and non–competition schedules, including 

press conferences, ceremonies, official and non-official 

training sessions, IOC activities and cultural programmes 

at the Olympic Village
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Sports

Schedules, recent results, latest news, flash quotes, 

medal standings, and facts and stats (historical data, 

competition formats and rules, history of sports, 

qualification criteria, facility descriptions, media 

information and course maps)

Weather

Real–time weather conditions, forecasts and travel 

conditions

Records

World records and Olympic records, including current 

records and record-holders

Ceremonies

Opening and Closing Ceremony schedules, ceremony 

facts, medal ceremony schedules, and ceremony news

General

Interviews by notable figures such as  IOC President 

Thomas Bach and IPC President Andrew Parsons, along 

with members of the PyeongChang Organizing Committee 

for the 2018 Olympic and Paralympic Winter Games

In addition, detailed facts regarding Ceremonies and 

the Olympic Movement itself, and general-interest 

articles relevant to the PyeongChang 2018 Olympic and 

Paralympic Winter Games and the next edition of the 

Olympic Games.
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Members of the accredited media can access myInfo2018 

through the URL: https://myinfo.pyeongchang2018.com/

Upon first access, users land on the login page containing a 

link to the registration form.  

The registration form includes the following mandatory fields:

• Token field (the Olympic Accreditation Number) 

•Given Name 

•Date of birth 

•E-mail address (This will be username)

•Confirm email address

•Phone number* 

•Password

•Confirm password

How to Access myInfo2018

6.3

* Only Korean phone numbers will be eligible for registration 

to receive myInfo2018 alerts by SMS.

After completing the registration, users receive a confirmation 

email containing a link which will enable you to activate the account.

Clicking on the link confirms activation and the user can log into 

myInfo2018.

After registration and login, users will log into myInfo2018 using 

their username (e-mail) and the password created during the 

registration process. In the login form there is a pre-selected ‘Keep 

me logged in’ function that will allow the user to avoid having to log 

in again.

Each user can use the login details to access myInfo2018 with up to 

three devices (e.g. laptop, tablet, mobile) simultaneously.
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Code object Access

E Journalist

All competition and training venues (zone 4), Olympic 

Common Domain, E tribune seating, MPC, Olympic 

Viliage(with guest pass), Opening and Closing 

Ceremonies (with ticket), TM transport

EP Photographer

Same as E. FOP and official Photo Positions with 

supplementary access device(bid/armband), 

TM transport

ET Technician
Same as E, Photo Position (In case of technical 

problems)

EC Support Staff MPC only. TM Transport

ENR

Non-rights 

holding 

broadcast 

organisation

All competition and training venues (zone 4), Olympic 

Common Domain, Olympic Village(with guest pass) 

without equipment, MPC with equipment, 

TM transport

Written and photographic press, including technicians and 

non-Rights Holding Broadcasters, are accredited as the 

E category.

Accreditation

Accreditation Categories 

7.1

Accredited Press also have access to the Media Transport System 

(TM).
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OIAC

The Olympic Identity and Accreditation Card (OIAC) 

grants its holder the right to access the venues, 

zones and privileges entitled on their card.

Together with a valid passport, the OIAC authorises 

entry into Korea for its registered holder from 

9 January to 18 April 2018. However, it does not 

function as a transit visa for other countries.

The OIAC allows the holder to stay and perform their 

functions for the duration of the PyeongChang 2018 

Olympic Winter Games.

Prior to validation, the OIAC is referred to as a 

Pre-Valid Card (PVC). When the PVC is validated, it 

becomes the official OIAC and entitles its holders to 

necessary access to the PyeongChang 2018 Winter 

Games venues and privileges according to their 

specific function.

PVCs can be validated until the day of the Closing 

Ceremony on 25 February 2018. Non-validated PVCs 

do not allow access to the Games venues.
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All participants must report lost, stolen, or damaged 

OIACs to the nearest Accreditation Centre for the 

PyeongChang 2018 Winter Games at the earliest 

opportunity. 

If an OIAC is lost or stolen after validation, it can 

be re-issued. However, the individual must present 

an acceptable form of identification document. 

Acceptable forms of identification document for the 

Olympic Winter Games are as follows: 

The person must fill out the Accreditation 

Replacement Request Form available at any 

Accreditation Centre. A lost or stolen OIAC will be 

cancelled on the accreditation system, and cannot 

be re-activated even if it is found later.

Where an OIAC is damaged (for example, torn), 

the individual should present it in person at 

Accreditation Centre. A lost, stolen, or damaged 

OIAC will be re-issued as soon as possible after a 

Lost or Stolen Accreditation Replacement Request 

Form has been submitted.

Nationality
Resident 

Registration 
Card

Driver’s 
License

Passport

Korean 

Nationals
● ● ●

All other 

nationalities
●

Lost, 

Damaged 

or Stolen 

OIACs

7.1
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Venue
PVC 

Validation
Card 

Production
Issue 

Resolution

Incheon International 

Airport (ICN)
●

Olympic Family Hotel ● ● ●

Uniform and Accreditation 

Centre (UAC)
● ● ●

International Broadcast 

Centre (IBC)
● ● ●

PyeongChang 

Olympic Plaza (POP)
●

Gangneung 

Olympic Park (GOP)
● ● ●

PyeongChang  

Olympic Village (PVL) 
● ● ●

Gangneung 

Olympic Village (GVL)
● ● ●

Gangneung Media Village 

(GMV)
● ● ●

Venue Accreditation 

Offices (VAOs) at 

competition venues

●

VAO at Jeongseon 

Alpine Centre (JAL)
● ●

VAO at Pheonix 

Snow Park (BSP)  
● ●

Accreditation facilities for the PyeongChang 2018 

Winter Games are located throughout the following 

venues and provide services as described in the 

table below.

Media 

Accreditation 

Centres



176 | Media Handbook

IBC - Main Media Accreditation Centre

GMV - Media Accreditation Centre

Open

Open

9 Jan - 25 Feb 

15 Jan - 15 Feb 

15 Jan  - 25 Jan

26 Jan  - 1 Feb

2 Feb - 10 Feb

11 Feb - 15 Feb 

07:00 - 22:00

09:00 - 18:00

09:00 - 20:00

09:00 - 21:00

09:00 - 18:00

Hours of Operation:

Hours of Operation:

The access pass system allows eligible accredited 

media (categories E and RT) access to the Olympic 

Village. Media access in the Olympic Villages is 

limited only to the Village Plaza.

Media access to the Villages is granted by a media 

pass, which can be exchanged temporarily with 

a valid OIAC. Media pass is available at the Village 

Media Centre Help Desk located at the Main Entry. 

Media should return the pass at the end of their visit 

in order to collect their OIAC. 

Olympic 

Village Media 

Passes

7.1
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For certain events, the number of press and 

photographers wanting access to a venue may 

exceed the number of seats in the press tribune and 

the number of photo positions available. 

For these ‘high-demand events’, a ticket is required 

to access the venue, in addition to a valid OIAC.

The IOC Media Operations team will allocate 

high-demand events tickets to the National 

Olympic Committees at the IOC Ticketing Desk 

in the MPC3. Each NOC will then distribute the 

tickets to their accredited national press.

Only press with an E, EP or ET accreditation are 

eligible to receive tickets for high-demand events.

Rights Holding Broadcasters receive their 

high-demand events tickets at the IBC.

The following events are expected to be ticketed 

for the PyeongChang 2018 Olympic Winter Games:

• Opening Ceremony

• Closing Ceremony

• Figure Skating

• Ice Hockey (Men's) Semi-finals/ Bronze medal/ 

Finals

Events may be added or changed, which will be 

announced through Info2018 and myInfo2018 and 

at the IOC Ticketing Desk.

High-demand 

Events
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The IOC is responsible for the accreditation of 

non-Rights Holding Broadcasters (ENRs).  During 

the Games, ENRs are permitted to bring recording 

equipment into the MPC, with permission to film 

any press conferences taking place within the 

MPC or interview within the interviewing area in 

accordance with the News Access Rules.

ENRs are not permitted to take their recording 

equipment into any of the competition venues 

or Olympic Villages. For a full description of News 

Access Rules and Filming Rights please refer to the 

Appendix at the end of this handbook.

POCOG arrival services (signage and directional 

guidance) are available for media arrivals at Incheon 

International Airport (ICN) from 26 January 2018. 

• Media will be given free transport to their 

designated accommodation location after 

checking in at the Games Connection Desk at the 

airport.  

• One time free round-trip KTX train services will be 

provided as primary transport services. 

KTX operates every hour between 07:00 – 22:00 

ENR 

Accreditation

Arrival and Departure

7.2

7.1
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during 1 February – 28 February 2018. (Please note 

that during 26 – 31 January, only four times daily 

service will be provided.)

• Shuttle bus services will be provided as 

supplementary transport services for following 

circumstances: KTX off-hours, KTX capacity full, 

and transport to Bokwang accommodations. 

KTX

Shuttle 

Bus

Accreditation 
Validation 

Arrival & 
Quarantine 

Immigration 
Check 

Baggage Claim 
& Customs 

ICN Welcome Hall 

Games 
Connection Desk 

ICN T1/T2 
Station 

Jinbu/Gangneung 
Station 

Accommodations 

Accreditation 
Validation 

Arrival & 
Quarantine 

Immigration 
Check 

Baggage Claim 
& Customs 

ICN Welcome Hall Games 
Connection Desk 

Shuttle Bus 
Load Zone 

Accommodations 

Departure services are provided throughout the 

arrival and departure period (26 January to 

28 February 2018).  

POCOG will staff AND Desks at IBC, MPC and GMV 

from 26 January 2018. The hours of operation is 

07:00 to 22:00 daily.

Departure



180 | Media Handbook

KTX

Shuttle 

Bus

Accommodations AND Desks 
/Call Center 

Shuttle Bus 
Load Zone 

Jinbu/Gangneung 
Station 

ICN Departure Hall 

Flight 
Check-in 

Security 
Screening 

Immigration 
Check 

Depart 

Departure 

Accommodations AND Desks 
/Call Center 

Shuttle Bus 
Load Zone 

ICN 
Departure Hall 

Flight 
Check-in 

Security 
Screening 

Immigration 
Check 

Depart 

Departure 

7.2

3~5 days 

before 

Departure

Departure planning 

• AND Desk/Call Centre: Confirm departure 

information with POCOG Arrivals and 

Departures

• Finalise the time to leave accommodations for 

the airports

Departure 

Day

(ICN)

• Bus transfer to Jinbu/Gangneung Station with 

accompanying baggage from accommodations

• KTX transfer to ICN with accompanying 

baggage

• Airline Check-In and bag drop

• Security and Immigration check

• Airline boarding and departure
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AND desks will be set up at IBC/MPC/GMV to facilitate 

departures service.  

 

The operation period of AND desks at IBC/ MPC is 

26 January – 21 March, 07:00 - 22:00 daily. 

The operation period of AND desks at GMV is 

26 January – 28 February, 07:00 - 22:00 daily. 

AND desks serve the following roles.

• Receive and confirm the departure travel details 

• Finalise the client’s departure journey plan 

• Provide departure baggage tag

Media who cannot come to the AND desk in person 

may use departure service through AND Call Centre, 

+82-80-300-2017. It operates from 1 Feb to 20 March, 

24 hours daily.

If the media book KTX ticket through AND Call Centre, 

he/she can pick up the ticket at the AND desks in Jinbu/

Gangneung station.

AND 

Desks

AND 

Call 

Centre
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7.3

Transportation

More Information

For more detailed information, please refer to the Media 

Transport Guidebook.

Media Transport Guidebook is uploaded on the 

Extranet(https://extranet.pyeongchang2018.com). 

The Media Transport System (TM) is based on the 

‘hub-and-spoke’ design, connecting IBC in the Mountain 

Cluster and GMV in the Coastal Cluster.

TM operation starts 14 days before the Opening 

Ceremony (26 Jan 2018) and ends 3 days after the 

Closing Ceremony (28 Feb 2018) for the media. TM 

services are provided as below.

IBC 

(TM Mall 1, 

Mountain 

Cluster)

- Service to/from 

press accommodations 

in the Mountain Cluster

- Service to/from GMV

- Service to/from MPC

- Service to/from all venues in the 

Mountain Cluster

GMV 

(TM Mall 2, 

Coastal 

Cluster)

- Service to/from IBC

-Service to/from MPC

- Service to/from all venues in the 

Coastal Cluster

- Service to/from Phoenix Snow Park, 

Jeongseon Alpine Centre
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Accommodation

7.4
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Check-in

Check-out (Flexible)

North Zone (ZIP code: 25522)

11, Seonsuchon-ro, Gangneung-si, Gangwon-do

South/West Zone (ZIP code: 25522)

10, Seonsuchon-ro, Gangneung-si, Gangwon-do

East Zone (ZIP code: 25522)

36, Seonsuchon-ro, Gangneung-si, Gangwon-do 

Gangneung Media Village (GMV)

Address

Breakfast

14:00

11:00

*  Luggage storage available at each front office before 

check-in and after check-out

*  Check-in only available at designed front office informed on 

the voucher.

Restaurant Location Hours of operation

Main Dining Hall North Zone B1
Breakfast

Express Line

05:00 - 10:00

05:00 - 12:00

Casual Dining West West Zone

05:00 - 09:00

Casual Dining South South Zone
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7.4
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East, West, South and North Zone

TM bus load zone

In each Front Office

East Office 

West, South and North Office 

15 Jan - 28 Feb

Pass Issuance 

South Zone

East, West, and North Zone

Room allocation, check-in/out service (room key 

management), luggage storage, any special request (linen, 

towel)

Guest Pass issuance for visitors (Guest Passes should be 

requested the day before the intended visit)

*Visitors must leave the Media Village by 22:00.

Front 

Office

Guest Pass 

Centre 

Convenience 

Store

15 Jan - 28 Feb (24-hours)

26 Jan - 28 Feb (24-hours)

09:00 - 22:00

09:00 - 21:00

15 Jan – 28 Feb (24-hours)

26 Jan – 28 Feb (08:00 – 22:00)

Hours of operation

Hours of operation

Hours of operation

Location

Location

Location

Service provided

Service provided

Contact

Contact

North Zone—+82-33-654-3750

West Zone—+82-33-654-3770

South Zone—+82-33-654-3760

East Zone—+82-33-654-3780

+82-33-654-3733~5
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West Zone

South Zone

Casual Dining West, Casual Dining South

․ Breakfast buffet (free of charge for residents)

․ Express line for ‘to-go orders’ available

․ ‘Grab-n-go’ available (pre-order needed 48 hours in advance)

․ Cafeteria during lunch and dinner time

․ Coffee, beverage, snacks, alcohol

Casual 

Dining

26 Jan - 28 Feb (05:00 - 23:00)

26 Jan - 28 Feb (24-hours)

North Zone B1

15 Jan - 28 Feb

․ Breakfast buffet (free of charge for residents)

․ Express line for ‘to-go orders’ available

․ Cafeteria during lunch and dinner time

․ Alcoholic drinks available

․ Halal and Vegetarian meals available

Main Dining 

Hall 

Breakfast

Express line

Lunch

Dinner

05:00 - 10:00

05:00 - 12:00

12:00 - 16:00

18:00 - 23:00

7.4

Hours of operation

Hours of operation

Location

Location

Service provided

Service provided

Contact

Contact

+82-33-654-3885

West Zone—+82-33-654-3835

South Zone—+82-33-654-3836
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North Zone, West Zone

15 Jan - 25 Jan

26 Jan - 28 Feb

+82-33-654-3696~8

Currency Exchange, cash withdrawal service and other 

services

* ATM service available at the North Front Office

Bank
09:00 - 17:00

09:00 -  20:00

North Zone

Medical 

Station

26 Jan - 28 Feb 24-hours

First aid and emergency transfer to the Olympic hospital

Hours of operation

Hours of operation

Location

Location

Service provided

Service provided

Contact

Contact

+82-33-654-3888

Hours of operation

Location

Service provided

East Zone

Exercise space for residents

26 Jan - 28 Feb 06:00 - 23:00

Fitness 

Centre
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North Zone

Off-Airport 

Procedure 

(OAP)

25 Feb

26 Feb - 27 Feb

Boarding/Baggage Check-in, security-screened baggage to 

be transported to Incheon International Airport

Dedicated departure lane to be operated for clients

06:00 - 18:00

08:00 - 20:00

7.4

Hours of operation

Location

Service provided

Hours of operation

Location

Service provided

B1F in each zone (4 in total)

Washers, dryers, iron/ironing boards provided

Detergents should be purchased individually from vending 

machines

Laundry 

Room
East Zone

West, South, North Zone

15 Jan - 28 Feb (24-hours)

26 Jan - 28 Feb (24-hours)

In North Front Office

15 Jan – 28 Feb

+82-33-654-3813

Laundry and dry cleaning service for a fee

Laundry 

Service
09:00 – 21:00

Hours of operation

Location

Service provided

Contact
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Yongpyong Villa Condo

715, Olympic-ro, Daegwallyeong-

myeon, PyeongChang-gun, 

Gangwon-do, Korea

at Tower Condo

07:00 - 11:00 : International Buffet

(residents only) 

Front Desk Telephone: 

+82-33-330-7511

Hours of operations

Breakfast

14:00

11:00

* Luggage storage available at the 

front desk before check-in and after 

check-out

Check-in 

Check-out 

․ Wi-Fi access

․ Daily Housekeeping

․ Linen Service

․ Self-service 

Laundry (24-hour)

․ Concierge

․ Reception

(24-hour)

․ Business Centre

Service

․ Parking 

(residents only)

․ Currency Exchange
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Phoenix PyeongChang Condo Orient Resort Hotel

174, Taegi-ro, Bongpyeong-myeon, 

PyeongChang-gun, Gangwon-do, 

Korea

80-56, Taegi-ro, Bongpyeong-myeon, 

PyeongChang-gun, Gangwon-do, 

Korea

Hotel lobby/Centre Plaza

06:00 - 10:00 : International Buffet

(residents only) Sage restaurant

06:30 - 09:30 : International Buffet

Telephone: 

+82-1588-2828

Telephone: 

+82-1544-1380

Hours of operations Hours of operations

Breakfast

Breakfast

14:00

11:00

15:00

11:00

* Luggage storage available at the 

front desk before check-in and after 

check-out

* Luggage storage available at the 

front desk before check-in and after 

check-out

* Please note that it is subject to 

change

Check-in 

Check-out 

Check-in 

Check-out 

․ Wi-Fi access

․ Daily Housekeeping

․ Linen Service

․ Laundry Service 

(Valet)

․ Self-service 

Laundry (24-hour)

․ Restaurant

․ Café / Bar

Service Service

․ Convenience Store

․ Concierge

․ Reception 

(24-hour)

․ Business Centre

․ Parking 

(residents only)

․ Currency Exchange

․ Wi-Fi access

․ Daily Housekeeping

․ Linen Service

․ Laundry Service 

(Valet)

․ Restaurant

․ Café / Bar

․ Concierge

․ Reception 

(24-hour)

․ Business Centre

․ Parking 

(residents only)

7.4
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Location

Open

Hours of Operation

Service Provided

MPC 3

9 Jan - 26 Feb

08:00 - 20:00

Rate Card Help Desk - Main Press Centre

- Sells of Rate Card items

- Check-in and check-out of 

online-ordered items

- Responds to inquiries and provides 

repair service

The Rate Card is a one-stop shop available to the 

Media for the procurement of services and products 

needed during the Games.

Games-time orders can be placed through the Rate 

Card Help Desk at the MPC3. During Games time, all 

payments made at the Rate Card Help Desk should be 

made by cash in Korean won (KRW) or VISA card. 

Internet 

Packages 

and Wi-Fi

Wired connection

Access to Internet services, presented with RJ45 cable, 

at any of the venues including public workrooms and 

private rooms in the MPC, VMCs (in snow venues), press 

tribune (in ice venues) and photo workrooms.

Rate Card and Technology

7.5
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Wireless connection

Wireless Internet is free of charge for the Media and 

not sold on Rate Card. Coverage has been made 

available in common domains of competition venues, 

IBC, MPC/VMCs, PyeongChang Olympic Stadium and 

PyeongChang Olympic Plaza, Olympic Villages and the 

Media Village.

1. Villages (PVL, GVL, GMV and PMV)

To access POCOG Wi-Fi from residence located in Villages, 

you only need to go through the 1st authentication process.

Search the SSID (Pyeongchang2018) of your equipment and 

enter password (2018pc@#).

2. Areas other than Villages (Competition and Non-competition 

Venues)

To access POCOG Wi-Fi anywhere outside the residence 

on smartphones, tablets, and laptop, you must go through 

two-factor authentication process.

1) 1st authentication: Search the SSID of your equipment 

SSID (Pyeongchang2018) and enter password 

(2018pc@#). This will bring you to POCOG’s authentication 

portal.

2) 2nd authentication: Enter your user ID (7-digit OIAC 

number) and password [user’s date of birth (8 digits 

-DDMMYYYY) + !] on the authentication portal to 

complete the authentication process. For example, if the 

user's date of birth is 13 Feb 1993, the password will be 

13021993!.

7.5
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3. Accessing Media-only Wi-Fi

1) Serviceable area

Venue Media Centre, Press Tribunes, Mixed Zone, Media 

Lounge, All areas of MPC, Media workroom of the Media 

Village

2) Accessing Media SSID

a) 1st authentication: Search the SSID 

(Pyeongchang2018_media) of your equipment and 

enter password (2018pc@#media). This will bring you 

to the authentication portal.

b) 2nd authentication: Enter your user ID (7-digit OIAC 

number) and password [user’s date of birth (8 digits 

-DDMMYYYY) + !] on the authentication portal to 

complete the authentication process. For example, if 

the user's date of birth is 13 Feb 1993, the password 

will be 13021993!.

4. WIPS (Wireless Intrusion Prevention System)

If you wish to use your personal Wi-Fi equipment in 

competition venues/POP/GOP, you must request for use 

approval on POCOG’s Spectrum Order Portal 

(https://spectrumorder.pyeongchang2018.com/login) in 

advance. Please note that any unauthorized personal Wi-Fi 

equipment will be automatically blocked by POCOG’s WIPS.

5. More information

1) Please contact Technology Service Desk at the MPC Main 

Help Desk after more than 5 login failures.

(Tel. +82-33-350-4114)
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7.5

Mobile 

phones

The pre-paid USIM (Universal Subscriber Identity 

Module) card is intended for those who wish to use their 

own mobile phones in Korea. Additional purchase or 

top-ups of USIM cards can be purchased at the Rate 

Card Help Desk.

2) Please note that you do not need to go through 

authentication process in venues where you have been 

authorized once.



Useful
Information

8
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Host City

PyeongChang (Mountain Cluster)

PyeongChang, a county in Gangwon Province, is 

located approximately 180 km east of Seoul, the 

capital of the Republic of Korea. Surrounded by 

mountains with an average elevation of 750 m, 

average temperature is lower than the rest of 

Korea throughout the year. 

Gangneung (Coastal Cluster)

Gangneung city, located between the sea 

and the mountain ridge, is one of the biggest 

cities in Gangwon Province with a population of 

approximately 229,000. The ocean lies on the east 

side of Gangneung, and the great Baekdu Mountain 

ridge on the other side stretching from north to 

south shaping the spine of the Korean peninsula. 

Most of the west part of Gangneung is composed 

of high mountains and the land slopes steeply 

towards the east. 

PyeongChang 2018 Official App

PyeongChang 2018 Official App is All-in-One 

application that provides all the information 

and services about PyeongChang 2018. From 

spectators’ information such as accommodation, 

transport, translation service to games 

Official 

Mobile App
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information such as maps of venues, real-time 

medal information, you will be able to get all the 

information you need. The application is available 

in Korean, French, English, Japanese, Chinese and 

available for both Android and iOS. Especially, 

AR route guidance service or cheering with mobile 

LED will provide you amazing, fantastic, and 

outstanding experience.

2018 Family

PyeongChang 2018 Family Mobile Guide(called 

2018 Family) is a mobile application for Olympic 

Family(including athletes) only. It is available on iOS 

and Android, and in Korean and English. 

Once you are authenticated using Accreditation 

information, you are allowed to access general and 

customized information on 2018 Family including 

transportation, press conference schedules, 

facilities in Media and Athlete Village, guidebooks 

provided by FAs, and receive push notifications.

(Launch in mid-January)
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Travellers’ cheques may be exchanged for cash at 

banks or exchange booths. A few stores still accept 

cheques instead of cash. However, credit cards and 

debit cards have become a more preferred means 

of payment by travellers.

Payments should be made by cash in Korean won 

(KRW) or VISA card in Olympic venues.

Travellers’ 

Cheques

Payment

Go PyeongChang

Go PyeongChang introduces a new concept 

of integrated transportation service that is 

convenient and safe. It operates all means of 

transportation from shuttles to car-sharing to 

ensure visitors arrive at their destination on time. 

ensure visitors can arrive at the destination on 

time. It is provided in 4 languages (Korean, Chinese, 

Japanese, and English) and can be downloaded 

through iOS and Android. The below is QR code for 

Go PyeongChang.
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Travellers can purchase SIM cards from major retail 

stores, convenience stores or from the website of 

their respective service providers. More often than 

not, this service is cheaper than phone roaming 

and is therefore preferred by many business 

travellers.

*SIM Card Sales Location

1. Convenience Stores (airport, downtown, nearby 

tourist attractions): 7-Eleven, CU, and GS25

2. KT Mobile

- Website: krsim.net / koreasim.kr (English, 

Chinese)

3. EG SIM Card

- Website: www.egsimcard.co.kr (English, 

Japanese, Chinese)

4. SIM Card Korea

- Website: www.simcardkorea.com (Korean, 

English)

SIM Card 

Purchase 

(Korea SIM 

card)

Police Department:  112

Fire Department: 119

Medical Emergencies: 119

Emergency 

Numbers
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Smoking is not permitted in all the Olympic venues.

Tipping is not required nor expected in Korea. Ten 

per cent of VAT is usually already included in the 

price at most stores in Korea.

Taxi drivers will appreciate it if you tell them to 

‘keep the change’ (or jandon gajiseyo in Korean), 

but this is not expected. They might have trouble 

understanding if you try to offer them anything 

more than the change.

Smoking

Tipping



People to Know

POCOG Press Operations

IOC Media Operations

Venue Press/Photo Manager

9
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Director of

Press Operation

Kim Dongeun

MPC Operations

Venue Press 
Operations

Head
Lee Joosun 

Head
Chun Kyungwoo

Photo Operations
Head
Lee Seokyong 

Press Services
Head
Bok Cheolhan 

OIS
Head
Yu Kunha
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POCOG Press Operations

9.1

Lee Joosun 
Head 

joosun.lee@pyeongchang2018.com

Lee Hyuntae

Manager

hyuntae.lee@pyeongchang2018.com

Kim Dongeun

Director of Press Operation

dongeun.kim@pyeongchang2018.com

Ahn Hyelim

Manager

hyelim.ahn@pyeongchang2018.com 

Oh Piljun

Manager

piljun.oh@pyeongchang2018.com 

Choi Hyewon

Manager

hyewon.choi@pyeongchang2018.com

Kim Donghyun 
Manager

donghyun.kim@pyeongchang2018.com 

Jo Eunbi

Manager

eunbi.jo@pyeongchang2018.com

Ko Taekoan

Manager

taekoan.ko@pyeongchang2018.com

MPC Operations
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9.1

Chun Kyungwoo

Head 

kyungwoo.chun@pyeongchang2018.com

Yang Yongsik

Manager

yongsik.yang@pyeongchang2018.com 

Yoo Seongjin

Manager

seongjin.yoo@pyeongchang2018.com 

Ko Seunghoon

Manager

seunghoon.ko@pyeongchang2018.com

Park Sungjin

Manager

sungjin.park@pyeongchang2018.com

Kong Junseo 
Manager

junseo.kong@pyeongchang2018.com 

Lee Seokyong

Head

seokyong.lee@pyeongchang2018.com

Ko Minjung

Manager

minjung.ko@pyeongchang2018.com

Venue Press Operations Photo Operations
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Yu Kunha

Head

kunha.yu@pyeongchang2018.com

Kim Ejae

Manager

ejae.kim@pyeongchang2018.com

Kim Soyeon 
Manager

soyeon.kim@pyeongchang2018.com

Lee Yunha

Manager

yunha.lee@pyeongchang2018.com

Chang Hoyoung

Manager

hoyoung.chang@pyeongchang2018.com 

Kim Jeenyoung

Manager

jeenyoung.kim@pyeongchang2018.com

Lee Jeungjoon

Manager

jeungjoon.lee@pyeongchang2018.com

Kim Eunjung

Manager

eunjung233.kim@pyeongchang2018.com

Kim Joohyun

Manager

joohyun.kim@pyeongchang2018.com

Bok Cheolhan

Head

cheolhan.bok@pyeongchang2018.com 

OIS Press Services
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9.1

E-mail Address

MPC Press Conference pcbo@pyeongchang2018.com

MPC Press Workroom mpc@pyeongchang2018.com

MPC Help Desk mpc@pyeongchang2018.com

MPC Guest Pass mpcguestpass@pyeongchang2018.com

VMC Operations seongjin.yoo@pyeongchang2018.com

Photo Operations seunghoon.ko@pyeongchang2018.com

Press  Accreditation media.accreditation@pyeongchang2018.com 

Press Arrival&Departure 

Service
prs.and @pyeongchang2018.com

Press Accommodation pressacm1@pyeongchang2018.com

Press Transportation ejae. kim@pyeongchang2018.com

Press Rate Card ratecard@pyeongchang2018.com

Gangneung Media Viliage 

Guest Pass
mvlguestpass@pyeongchang2018.com

Pyeongchang Media Residence 

Guest Pass
mvlguestpass@pyeongchang2018.com

Gangneung Media Workroom 

Help
mpc@pyeongchang2018.com

POCOG Olympic Information 

Service
pocog.ois@pyeongchang2018.com

Info2018 & myInfo2018 Support ods_communication@pyeongchang2018.com

Olympic Date Feed Support ods_support@pyeongchang2018.com

IT Support Tec.servicedesk@pyeongchang2018.com
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9.2

IOC Media Operations

The IOC Media Operations office will be open from 22 January 2018.

IOC High-Demand Event Ticketing Office 

Name Role E-mail Address

Gabrielle 

Steinegger

High Demand Events ticketing for 

Press
media.sport@bluewin.ch

Hugo 

Steinegger

High Demand Events ticketing for 

Press
media.sport@bluewin.ch

IOC Media Operations

Name Role E-mail Address

Anthony Edgar
Head of 

IOC Media Operations
anthony.edgar@olympic.org

Emma Morris Press Accreditation emma.morris@olympic.org

Richard Palfreyman
Media Operations, 

ENR Liaison
rpalfreyman@pressops.com

Susan Polakoff Shaw NOC Press Attaché Liaison spolakoff@gmail.com

Gary Kemper

Photo Operations

High Demand Events ticketing 

for Photographers

garykemper1@gmail.com
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Venue Press/Photo Manager

9.3

Venue Position Name E-mail address

Alpensia 

Ski Jumping 

Centre

Press Manager Egon Theiner egon.theiner@pyeongchang2018.com

Deputy Press Manager Kwangjin Han kwangjin.han@pyeongchang2018.com

Photo Manager Paul Gregory paul@pgregory.co.uk

Deputy Photo Manager Gayoung Lee dlrkdud810@gmail.com

Alpensia 

Cross-Country 

Centre

Press Manager Egon Theiner egon.theiner@pyeongchang2018.com

Deputy Press Manager Daeun Kim daeun.kim@pyeongchang2018.com

Photo Manager Porter L. Binks porter.binks@gmail.com

Deputy Photo Manager Jongbin Yoon jongbin.yoon@pyeongchang2018.com

Alpensia 

Biathlon Centre

Press Manager
Viktoria Luise 

Franke
viktoria.franke@pyeongchang2018.com

Deputy Press Manager Soomin Lim soomin.lim@pyeongchang2018.com

Photo Manager Arnold Lim alim@arnoldlimvisuals.com

Deputy Photo Manager Sunah Kim avatar73@dreamwiz.com

Jeongseon 

Alpine Centre

Press Manager
Andreas 

Argyropoulos

andreas.argyropoulos@

pyeongchang2018.com

Deputy Press Manager Mina Hong mina.hong@pyeongchang2018.comt

Photo Manager Francis Bompard francis@zoom-agence.fr

Deputy Photo Manager Minji Park marcy200@naver.com

Yongpyong 

Alpine Centre

Press Manager
Andreas 

Argyropoulos

andreas.argyropoulos@

pyeongchang2018.com

Deputy Press Manager Changjoo Bang changjoo.bang@pyeongchang2018.com

Photo Manager Francis Bompard francis@zoom-agence.fr

Deputy Photo Manager Minji Park marcy200@naver.com

Phoenix 

Snow Park

Press Manager Sascha Brand sascha.brand@pyeongchang2018.com

Deputy Press Manager Suah Sim suah.shim@pyeongchang2018.com

Photo Manager Angelos Zymaras azsportsimages@gmail.com

Deputy Photo Manager Jaehwan Kim kimjaehwankorea@icloud.com

Olympic 

Sliding Centre

Press Manager Tanja Ohlson tanja.ohlson@pyeongchang2018.com

Deputy Press Manager Euijun Kwon euijun.kwon@pyeongchang2018.com

Photo Manager Richard Lam richtlam@yahoo.com

Deputy Photo Manager Gloria Chang gloria@gloriachang.com
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Venue Position Name E-mail address

Gangneung 

Curling Centre

Press Manager Heeseok Kim heeseok.kim@pyeongchang2018.com

Deputy Press Manager Sunjeong Kim sunjeong.kim@pyeongchang2018.com

Photo Manager Sergey Vlasov sergeyvlasov.es@gmail.com

Deputy Photo Manager Minyong Lee minyong126@gmail.com

Gangneung 

Ice Arena

Press Manager
Raquel Cavaco 

Nunes 
raquelcavaconunes@gmail.com

Deputy Press Manager Jeonghwan Kim
jeonghwan.kim@

pyeongchang2018.com

Photo Manager Peter Charles pjcgreece@hotmail.com

Deputy Photo Manager Taegyun Kim laktaca@naver.com

Gangneung 

Oval

Press Manager Soobeen Kim soobeen.kim@pyeongchang2018.com

Deputy Press Manager Byunghoon Hwang
byunghoon.hwang@

pyeongchang2018.com

Photo Manager Romulo Macedo romulo.omacedo@gmail.com

Deputy Photo Manager Yongjung Rho dunchon88@nate.com

Gangneung 

Hockey Centre

Press Manager Veronika Muelhofer
veronika.muehlhofer@

pyeongchang2018.com

Deputy Press Manager Songin Kim songin.kim@pyeongchang2018.com

Photo Manager Steve Dykes s_dykes@msn.com

Deputy Photo Manager Songsoo Park songsoo.park@pyeonchang2018.com

Kwandong 

Hockey Centre

Press Manager Rebecca Halifax
rebecca.hallifax@

pyeongchang2018.com

Deputy Press Manager Dana Kim dana.kim@pyeongchang2018.com

Photo Manager Mike Valente mike@mikevalente.com

Deputy Photo Manager Wonjeong Choi choiwj39@gmail.com

PyeongChang 

Medals Plaza

Press Manager Hajeong Kwon
hajeong.kwon@

pyeongchang2018.com

Photo Manager Julia Vynokurova julia.vynokurova@gmail.com

PyeongChang 

Olympic Village
Press Manager Jeonghwan Han

junghwan.han@

pyeongchang2018.com

Gangneung 

Olympic Village
Press Manager Sungsik Cho sungsik.cho@pyeongchang2018.com



 

 
 
 

Lausanne, October 2017 
 
 
 

NEWS ACCESS RULES APPLICABLE TO THE XXIII OLYMPIC WINTER GAMES 
PYEONGCHANG 2018, 9 – 25 FEBRUARY 2018 

 
I. INTRODUCTION: 

 
1. Purpose and period of application of these NARs 
These NARs contain the general terms and conditions governing the use by Non-RHBs of Olympic Content for the exclusive purpose of reporting on the 
Games during the Games Period. 
 
2. Legal basis and context for these NARs 
The IOC governs the Olympic Movement and owns the rights to the Olympic Games and all related events, including all intellectual property rights in 
and to the Olympic Games and all goodwill associated therewith, as well as all other rights, titles and interest of every kind and nature relating to the 
organisation and staging of the Olympic Games, including: (a) the coverage and any Broadcast and Exhibition of the Olympic Games; (b) the admission to 
the Olympic Venues and the determination of conditions linked to such access, including such conditions relating to use of Olympic Content; and (c) any 
other form of exploitation, recording, representation, marketing, reproduction, access and dissemination thereof by any means or mechanism whatsoever, 
whether now existing or developed in the future. The IOC retains exclusively all rights in and to the Olympic Properties, whether explicitly protected under 
separate national legislation or protected under general legislation such as protection of names, trademarks, emblems or other identifiers or protection under 
any other intellectual property rights. 

 
The IOC has granted exclusive rights to RHBs to Broadcast and Exhibit the Games in their respective territories. Such exclusive rights must be respected. 
No other organisation may Broadcast and Exhibit Olympic Content for reporting on the Games, other than as specifically permitted by these NARs. 

 
These NARs are subject to applicable national laws and regulations. In the event that any provision of these NARs is declared unenforceable or invalid 
pursuant to any applicable national law or regulation, the validity, legality and enforceability of the remaining provisions shall not in any way be affected or 
impaired thereby. 
 
Any use by Non-RHBs of Olympic Content for the purpose of reporting on the Games, other than as specifically provided herein and/or by any applicable 
national law or regulation, will be considered a violation of the IOC’s rights and may subject violators to legal liability under the relevant laws concerning 
copyright law, trademark law, criminal law, unfair competition, misappropriation and/or contract law, as applicable. 
 
In certain specific cases, the IOC may agree with RHBs in their respective territories to issue supplementary news access rules for such territories. 

 
3. Access to Olympic Content and adherence to the NARs 

(i) Access to Olympic Material for the purpose of these NARs shall be granted exclusively to Non-RHBs which have provided the NARs Undertaking, 
at the Non-RHBs’ technical cost, by: 

 RHBs in their respective territories; and by 
  News Agencies, to their affiliates and subscribers.  

 
(ii) Access to Archive Olympic Material for the purpose of these NARs shall be granted by the IOC’s Images Services exclusively to Non-RHBs 

which have provided the NARs Undertaking, at the Non-RHBs’ technical cost. 
 
In the event that a Non-RHB fails to comply with these NARs, the corresponding RHB or News Agency (as applicable) shall immediately cease the supply 
of any Olympic Material to such Non-RHB. In the same way, the IOC’s Images Services will immediately cease to supply any Archive Olympic Content to 
such Non-RHB. Additionally, the IOC reserves, at its discretion, the right to take any additional action, including legal action, as appropriate, against any 
such Non-RHB. 

 
No other entities, in particular Non-RHBs, shall have the right to provide access to Olympic Content without the prior written consent of the IOC. Access 
to and use of Olympic Content from any other sources is expressly prohibited, including accessing any Olympic Material included within the INFO feed. 
 
4. Definitions 
The Capitalised terms used in these NARs have the meaning set out within this document or as provided in “Chapter VIII. – Definitions”. 

 
II. TELEVISION-NEWS ACCESS RULES: 

 
Limited use in Television News Programmes 
All use of Olympic Content by Television-Non-RHBs shall be confined exclusively to Television-News Programmes, Broadcast and Exhibited solely via 
Television, as specified in this Chapter II and subject to the following restrictions: 

 
1. Amount of Olympic Content: 

An aggregate maximum of six (6) minutes of Olympic Content may be used per day. 
 

Appendix



 

2. Number of News Programmes, Length and Separation of News Excerpts (3x2x3): 
a. Olympic Content may appear in no more than three (3) News Programmes per day; 
b. No more than two (2) minutes of Olympic Content may be used in any one News Programme;  
c. These News Programmes must each be separated by a period of at least three (3) hours; and 
d. No more than one-third, or 30 seconds, of any individual Olympic Event may be used in any one News Programme, whichever is the shorter 

time. However, if the duration of an individual Olympic Event is less than 15 seconds, the whole of the event can be Broadcast and Exhibited 
in a News Programme. 

 
SUMMARY - USE OF OLYMPIC CONTENT IN TELEVISION-NEWS PROGRAMMES 

Max. time per day: 6 Minutes 
Max. No. of News Programmes per day: 3 
Max. amount of Olympic Content per News Programme: 2 Minutes 
Min. time between News Programmes: 3 Hours 

Max. amount per individual Olympic Event per News Programme: 
 1/3 or 30 seconds (whichever is less) 

or 
 Whole event if less than 15 seconds. 

 
3. Number of News Programmes, Length and Separation of News Programmes for All-News or All-Sport Networks only: 

As an exception to the requirements set out in Section 2 of this Chapter II, All-News or All-Sport Networks shall have the option to Broadcast and 
Exhibit Olympic Content in accordance with the following restrictions: 
 

a. Olympic Content may appear in no more than six (6) News Programmes per day; 
b. No more than one (1) minute of Olympic Content may be used in any one News Programme;  
c. These News Programmes must be separated by a period of at least two (2) hours; and 
d. No more than one-third of any individual event may be used in any one News Programme or 30 seconds, whichever is the shorter time. 

However, if the duration of an individual Olympic Event is less than 15 seconds, the whole of the event can be Broadcast and Exhibited in 
a News Programme. 

 
SUMMARY – USE OF OLYMPIC CONTENT IN TELEVISION-NEWS PROGRAMMES BY ALL-NEWS OR ALL-SPORT NETWORKS ONLY 

Max. time per day: 6 Minutes 
Max. No. of News Programmes per day: 6 
Max. amount per News Programme: 1 minute 

Min. time between News Programmes: 2 Hours 

Max. amount per individual Olympic Event per News Programme: 
 1/3 or 30 seconds (whichever is less) 

or 
 Whole event if less than 15 seconds. 

* Otherwise, in accordance with Sections 1 and 2 of Chapter II above. 

 
4. Airing after broadcast by RHBs only 

A Non-RHB may Broadcast and Exhibit Olympic Content only once a period of three (3) hours has elapsed following the Broadcast and Exhibition of 
the relevant Olympic Material by the local RHB via any licensed broadcast platform in such local RHB’s territory. In the event that there has been no 
broadcast by the local RHB via any licensed broadcast platform in that territory on the day (local time) during which the relevant Olympic Event 
concluded, such Broadcast and Exhibition may then be made as of the end of such day (i.e. 24:00 hours local time). 

 
5. Duration of Use: 

Olympic Content may be used only for a period of forty-eight (48) hours following the completion of the relevant Olympic Event, and in accordance 
with Section 4 of Chapter II above. 

 
6. Permitted Simulcast and On-demand Transmission: 

Notwithstanding the general prohibition established under Section 9 of Chapter IV, Olympic Content included in a Television-News Programme may 
be Simulcasted, provided that such Simulcast constitutes a Permitted Simulcast Transmission. 

 
Furthermore, a Television-News Programme which is the subject of a Permitted Simulcast Transmission may also be made available (in its entirety 
only) “on demand” via the Internet, provided that such Broadcast and Exhibition is in accordance with the Internet Distribution Requirements. 

 
N.B.: Non-RHBs may Broadcast and Exhibit Olympic Content prior to the times referred to above, and/or Broadcast and Exhibit more Olympic Content 
than allowed pursuant to these NARs, and/or for a longer duration, in each case only with the specific written agreement of the local RHB in the relevant 
territory. 

 
III. RADIO-NEWS ACCESS RULES: 

 
1. Limited use in Radio-News Programmes and duration of reporting window: 

a. All use of Olympic Content by Radio-Non-RHBs shall be exclusively confined to Radio-News Programmes broadcast in their corresponding 
territories only. 

b. Olympic Content may be used only for a period of forty-eight (48) hours following the completion of the actual Olympic Event.  
 



 

2. Use of commentary from Television coverage: 
Actual commentary of competition events taped from the Television coverage of an RHB can be used only with the express written permission of the 
RHB in the particular territory and in compliance with these NARs. 

 
3. Airing after broadcast by RHB only: 

Olympic Content may be transmitted only: 
(i) if any Olympic Material contained therein has already been transmitted by the local RHB; or  
(ii) if not transmitted by the local RHB, as of the conclusion of the day immediately following the day on which the Olympic event concluded (that 

is, until 24:00 on the following day). 
 
4. Permitted Simulcast and On-demand Transmission: 

Notwithstanding the general prohibition established under Section 9 of Chapter IV, Olympic Content included in a Radio-News Programme may be 
Simulcasted, provided that such Simulcast constitutes a Permitted Simulcast Transmission. 

 
Furthermore, a Radio-News Programme which is the subject of a Permitted Simulcast Transmission may also be made available (in its entirety only) 
“on demand” via the Internet, provided that such Broadcast and Exhibition is in accordance with the Internet Distribution Requirements. 

 
N.B.: Non-RHBs may transmit Olympic Content prior to the times referred to above, and/or transmit more Olympic Content than allowed pursuant to 
these NARs, and/or for a longer duration, in each case only with the specific written agreement of the local RHB in the relevant territory. 

 
IV. GENERAL TERMS AND CONDITIONS: 

 
1. Access to Olympic Venues without equipment and with no right of transmission: 
E Accredited Media, subject in each case to the applicable accreditation entitlements, may have access, without professional audio/video equipment, to 
Olympic Venues, with the exclusion of Olympic Events listed as ticketed high-demand sessions. 
 
Under no circumstances may any E Accredited Media record, film, originate or Broadcast and Exhibit (whether on a live or delayed basis) any Olympic 
Material, including telephone voice/video reports and interviews, via any platform, including Television, the Internet or any other interactive media and/or 
wireless platforms and devices, from any Olympic Venue. 
 
Notwithstanding the foregoing, ENRs may access the MPC, via the specific allocated gate(s), with professional audio/video equipment. 

 
2. Official Press Conferences and the MPC: 
Sounds or images originating from or produced by ENRs from the MPC are not subject to the limitations established in Chapter II for the Television-
News Access Rules and the Radio-News Access Rules. 
 
E Accredited Media are permitted to record official press conferences for their delayed B roadcast and Exhibit, at least thirty (30) minutes from the 
conclusion of the corresponding press conference, via any platform under the official branded services of the E Accredited Media, entirely or in 
segments, without any territorial restrictions. 
 
3. No Use of Commentary and Other Features: 
Any use of Olympic Content in accordance with these NARs excludes the use of any announcer descriptions, commentary, feature materials and 
interviews appearing or otherwise incorporated into the relevant Olympic Content, whatever the source, unless the appropriate clearances have been 
obtained from the corresponding RHB prior to any such use. 

 
4. No GIFs, play-by-play commentary or other analogous coverage: 
The following are prohibited: Broadcast and Exhibition or any other kind of exploitation via any type of platform of any play-by-play commentary; 
Olympic Content transformed into graphic animated formats such as animated GIFs (i.e. GIFV), GFY, WebM, or other sorts of short video formats; 
and any other multiple-exposure still images with a refresh rate designed to simulate the look and feel of video or o ther  analogous coverage of any 
Olympic Content, whether on a live or delayed basis. 

 
5. No Alteration of Olympic Content: 
No use of Olympic Content permitted pursuant to these NARs shall alter or modify by any means the actual reality of any Olympic Event (including 
the imposition of any graphic elements on the Olympic Content), the participants (including their performances) in any such Olympic Event or the 
Olympic Venue of any such Olympic Event appearing within the Olympic Content in question. 

 
6. Use of Olympic Properties 
Any use of the Olympic Properties shall be in strict accordance with the “IOC Guidelines for Editorial use of the Olympic Properties by Media 
Organisations”. 

 
7. No Commercial Association 
Olympic Content must not be used in advertising or in any form of commercial content, or in connection with the promotion of any brand, product or 
service, unless expressly authorised by the IOC. No News Programmes containing Olympic Content or any other programme may be positioned or 
promoted as Olympic or Games programmes, and no Olympic Content may be used in any promotion for any News Programme or any other 
programme whatsoever. No Olympic Content (including its availability within any News Programme) may be advertised, marketed or promoted on any 
platform, including on Television, Radio, the Internet and any other interactive media and/or wireless devices (including in any websites, apps or social 
media accounts) or otherwise without the prior written authorisation of the IOC. In particular, Olympic Content, and any News Programme containing 
Olympic Content, must not be used, marketed or promoted in a way that, in the IOC’s view, suggests, creates or implies: 
a) any official or commercial association with the IOC, the Games, POCOG or the Olympic Movement where no such association actually exists; 



 

or 
b) that Non-RHBs, including, without limitation, their channels, services, News Programmes and other programmes, are recommended, approved 

or endorsed by the IOC, the Games, POCOG or the Olympic Movement.  
 
Subject to the foregoing: 

(i) third-party advertisements or promotions that are Broadcast and Exhibited before, during or after any News Programmes 
incorporating Olympic Content pursuant to these NARs are permitted. However, advertising should remain clearly distinct and 
separated to avoid any undue Olympic association. In particular, no advertising or promotion may overlap, be intrusive to, or 
be superimposed on or with the reproduction or presentation of any Olympic Content and/or Olympic Properties; and 

(ii) Broadcast and Exhibit sponsorship of Olympic Content (including of any section or highlights within a News Programme that 
contains the Olympic Content) is not permitted, unless the prior written authorisation of the IOC is obtained. 

 
8. Courtesy credit 
Non-RHBs using Olympic Material must credit the local RHB(s) for the use of such Olympic Material. Likewise, a Non-RHB using Archive Olympic 
Material must credit the IOC for the use of such Archive Olympic Material. Credits must be in accordance with these NARs, giving an on-screen credit 
to the local RHB(s) or the IOC (as applicable). For RHB(s), the RHB watermark must be retained or included for the duration of the clip. Otherwise, 
a super video credit to the local RHB or the IOC (as applicable) must be added, for the duration of the clip, to read as follows: “Courtesy (Name of RHB)” 
or “Courtesy of the International Olympic Committee” (as applicable). 
 
9. No Internet use: 
Olympic Content may not be distributed on the Internet or via any other interactive media and/or wireless platforms and devices. This includes the 
prohibition of the Broadcast and Exhibition, as well as any other exploitation, of Olympic Content via any interactive services, including on services 
such as “news active” or “sports active”, or any other related video-on-demand services, which would allow the viewer to make a viewing choice within 
a channel and to thereby view Olympic Content at times and programmes other than as specifically permitted in Section 6 of Chapter II or in Section 
4 of Chapter III.  

 
10. Geoblocking and other Security Measures: 
Without limiting any provisions of Chapters II and III, any authorised use of Olympic Content, whether pursuant to these NARs, any applicable law or 
regulation (e.g. “Fair Dealing” provisions) or otherwise, via any platform, including, without limitation, via Television, Radio, the Internet or any other 
interactive media and/or wireless platforms and devices, must in all cases be restricted, by using Geoblocking and other Security Measures (subject to 
natural overspill within the frontiers), to persons located in the territory from where the relevant News Programme is transmitted by means of Television 
or Radio. 
  
11. Fair Dealing: 
Should any fair dealing or similar provisions contained in any applicable national law permit the use by Non-RHBs of Olympic Content, in such cases 
the total of six (6) minutes per day referred to in Section 1 of Chapter II will be included within the minimum permitted by such fair dealing or similar 
provision, and not in addition to it. 

 
V. INFRINGEMENTS AND MONITORING: 

 
1. Monitoring of compliance  
The IOC, POCOG and the RHBs will monitor compliance with these NARs for the Games Period. 
 
2. Revocation of permits to access Olympic Venues and use Olympic Content  
The IOC reserves the right (without limiting any other remedy or sanction available to it), at its sole discretion, to immediately revoke, without notice, 
accreditations and any other access to any E Accredited Media to any Olympic Venues, as well as access to Olympic Content by non-accredited Non-
RHBs, for the Games Period and future editions of the Olympic Games, in the event of any breach of these NARs. 
 
3. Dispute-resolution 
Any dispute, controversy or claim arising from or in connection with the execution or interpretation of these NARs or breach thereof not resolved 
after exhaustion of the legal remedies established by the IOC, and which cannot be settled amicably: 
(i) if during the Games Period, shall be submitted exclusively to the CAS ad hoc division for the Olympic Games for final and binding arbitration 

in accordance with the Statutes and Regulations of the CAS and the laws in force in Switzerland, and the seat of arbitration shall be at 
PyeongChang, Republic of Korea, and the language shall be English; or otherwise 

(ii) if outside of the Games Period, shall be submitted exclusively to the CAS for final and binding arbitration in accordance with the Statutes 
and Regulations of the CAS and the laws in force in Switzerland, and the seat of arbitration shall be at Lausanne, Switzerland, and the language 
shall be English. 

 
VI. OTHER APPLICABLE IOC GUIDELINES: 

 
In addition to the terms and conditions included in these NARs, all other guidelines made available by the IOC through www.olympic.org may apply, 
including, without limitation, the “IOC Social and Digital Media Guidelines for persons accredited to the XXIII Olympic Winter Games 
PyeongChang 2018” and the “IOC Guidelines for Editorial use of the Olympic Properties by Media Organisations”. 

 
VII. CONTACT INFORMATION 

 
 For any issue related to these NARs, including their interpretation and implementation or reporting on infringements, please contact: 

newsaccessrules@olympic.org. 
 For Archive Olympic Material, please contact the IOC Images Services via: images@olympic.org.  



 

VIII. DEFINITIONS: 
 

“All-News Network” means a channel which has news as 
its sole or predominant content. 

 
“All-Sport Network” means a channel which primarily or 
predominantly focuses on sports-related programming, 
including in particular live and recorded event telecasts, 
sports news and talk shows. 

 
“Archive Olympic Material” means any audio-visual and 
audio content from previous Olympic Games. 

 
“Broadcast and Exhibition” or “Broadcast and Exhibit” 
(or other derived terms) means the broadcast, exhibition, 
distribution, transmission, retransmission, display, making 
available, projection or performance of an audio or audio-
visual programme, as applicable, for display or reception on a 
Television receiver, computer monitor, mobile, handheld, 
including so-called “tablet” devices, Radio or other form of 
display or reception device, whether now existing or 
developed in the future. 

 
“CAS” means the Court of Arbitration for Sport. 
 
“E Accredited Media” means written press and 
photographers accredited to the Games under accreditations 
E, ES, EP, EPs, ET, EC and ENR (and Ex and EPx when 
applicable). 

 
“ENRs” means the Non-RHBs accredited to the Games. 

 
“Games” means the XXII Olympic Winter Games 
PyeongChang 2018, to be celebrated in PyeongChang-gun 
(Gangwon-do), Republic of Korea between 9 and 25 February 
2018. 

 
“Games Marks” means the official emblem, mascot, 
pictograms and other identifications, designations, logos and 
insignia identifying the Games, and does not include the 
Olympic Symbol. 
 
“Games Period” means the period from the opening of the 
Olympic Villages, on 1  February 2018 , until the closing 
of the Olympic Villages, on 28 February 2018. 

 
“Geo-blocking and other Security Measures” means 
encryption, signal security, geo-blocking, digital fingerprinting 
and/or watermarking, copy protection, physical security 
systems and/or any other commercially available high-
standard security measures relating to audio and audio-visual 
programmes and the creation, storage and Broadcast and 
Exhibition thereof intended to (i) limit access to the relevant 
Broadcast and Exhibition to persons located solely within a 
given territory, (ii) protect the intellectual property rights 
included in such Broadcast and Exhibition, and/or (iii) prevent 
and/or deter any theft, hacking, unauthorised copying, 
unauthorised exhibition, unauthorised downloading, 
unauthorised retransmission, modification and destruction of, 
or any unauthorised access or injury to, any materials utilised 
in connection with such Broadcast and  Exhibition. 

 
“IBC” means the International Broadcast Centre. 
 
“INFO” means the IOC’s Olympic Games Information System 
Service. 

 
“Internet” means the global communications system of 
computer networks accessible by the public which 
interconnect, either directly or indirectly, individual computers 
and/or networks by making use of TCP/IP transport protocols 
(or derivatives thereof) which may be accessed by means of 
the world wide web and derivate URL addresses, and which 
enables users to engage in two-way transmissions of data 
over such networks in order to receive content (including by 
fixed, wireless network and transmission by satellite, mobile, 
DSL, ISDN, WiMAX, or other broadband links but excluding 
mobile technology and Television). 

 
“IOC” means the International Olympic Committee. 

 
“IFs” means the International Sports Federations, as 
recognised by the IOC. 

 
“MPC” means the Main Press Centre. 
 

“Mixed Zone” means a designated area at an Olympic 
Venue where athletes can be interviewed as soon as they 
leave the field of play. 
 
“NARs” means these News Access Rules, as amended 
by the IOC from time to time at the IOC’s sole discretion. 
 
“NARs Undertaking” means the signed undertaking, in 
accordance with the IOC’s model template provided together 
with these NARs, to be provided by (i) News Agencies, their 
affiliates and subscribers and (ii) Non-RHBs, accessing 
Olympic Material (whether through an RHB or a News 
Agency) or Archive Olympic Material (through the IOC’s 
Images Services), as a commitment to fully comply with all 
the terms and conditions of these NARs. 
 
“News Agency(ies)” means bona fide news organisations 
whose primary business or sole service is the syndication of 
news and that have entered into an agreement with the IOC 
and/or OBS for the provision of Olympic Material to Non-
RHBs’ News Agency sub-licensees in accordance with these 
NARs. 

 
“News Programmes” means regularly scheduled 
Television or Radio (as applicable) general news 
programmes/bulletins (in the case of All-Sport Networks as part 
of regularly scheduled general sports news programmes) of 
which t h e  actual local, regional, national or international 
news elements constitute the main feature of such 
programmes/bulletins. For the avoidance of doubt, this 
excludes programming such as news and sports magazines, 
news promos and updates, entertainment programmes, 
entertainment news programmes, magazines and features, 
sports features and other sports programmes or special 
programmes. 

 
“NOCs” means the National Olympic Committees as 
recognised by the IOC. 

 
“Non-RHBs” means broadcast media organisations which 
have not been granted the right to broadcast the Games in a 
particular territory, regardless of whether or not they have 
been accredited to the Games. 

 
“OBS” means Olympic Broadcasting Services, the host 
broadcaster of the Olympic Games. 

 
“Olympic Charter” means the Olympic Charter dated 2 
August 2016 (including its bye-laws and documents referred 
to therein), as may be amended from time to time. 

 
“Olympic Content” means collectively Olympic Material 
and Archive Olympic Material. 

 
“Olympic Event” means any official activity or event that 
occurs primarily at an Olympic Venue during the Games or 
that is related to the Games, including, without limitation, 
training sessions, sporting action, Opening, Closing and 
Victory Ceremonies, interviews and any other activity that 
occurs or is originated at an Olympic Venue. 

 
“Olympic Games” means competitions between athletes in 
individual or team events and not between countries, bringing 
together the athletes selected by their respective NOCs, 
whose entities have been accepted by the IOC, competing 
under the technical direction of the IFs concerned; and they 
consist of the Games of the Olympiad and the Olympic 
Winter Games. 
 
“Olympic Marks” means the Olympic Symbol and the 
Games Marks. 

 
“Olympic Material” means sounds or images originated 
from or produced of any Olympic Event, in each case 
regardless of the source. 

 
“Olympic Movement” means all the organisations, athletes 
and other persons who agree to be guided by the principles 
of the Olympic Charter. 

 
“Olympic Park” means the Olympic venues located in: (i) 
the Gangneung – Ice Arena, (ii) the Gangneung Curling 
Centre, (iii) the Gangneung Oval and (iv) the Kwandong 
Hockey Centre. 

 
“Olympic Properties” means the Olympic Symbol (the 
Olympic rings), the emblem of the Games and other Games 
marks, mascots, pictograms and posters, the wordmarks 
“Olympic”, “Olympic Games” and “Olympiad”, the Olympic 
motto “Citius, Altius, Fortius” and any English or other 
language translations of the same, and other Olympic-related 
terminology. 

 
“Olympic Symbol” means the five interlaced rings that 
identify the Olympic Movement. 
 
“Olympic Venues” shall include all venues which require an 
Olympic accreditation card or ticket to gain entry, including 
the Olympic Villages, the Village Square, the competition 
venues, the training and practice venues, the Olympic Park, 
the Mixed Zones, the IBC and the MPC. 
 
“Permitted Simulcast Transmission” means the Simulcast 
of a Television- or Radio-originated News Programme of a 
Non-RHB that is authorised to use Olympic Content pursuant 
to and in accordance with these NARs in their entirety, 
provided that such News Programme: (i) is customarily made 
available in such manner by the Non-RHB outside the Games 
Period; (ii) is available only on the official branded Internet 
services of the Non-RHB; and (iii) employs Geoblocking and 
other Security Measures in a manner which complies with the 
“Internet Distribution Requirements” established under 
Section 10 of Chapter IV of these NARs.  
 
“POCOG” means the PyeongChang Organising Committee 
for the 2018 Olympic & Paralympic Winter Games. 
 
“Radio” means the broadcast of linear audio programming by 
means of electronic signals via radio waves, intended for 
intelligible reception on conventional radios, cable radios and 
satellite radios. For the avoidance of doubt, Radio shall 
specifically exclude, without limitation, the Internet, audio 
downloading, video streaming and any other form of video-
on-demand, Internet exhibition, exhibition via any interactive 
media and/or wireless platforms and devices (including 
mobile telephones, tablets or similar devices). 

 
“RHB(s)” means a corporation or body which has been 
granted the right by the IOC to Broadcast and Exhibit the 
Games in a particular territory across one or multiple 
medium(a)/platform(s), including Television and the Internet. 
 
“Simulcast” means simultaneous and unmodified linear 
transmission via the Internet or any other interactive media 
and/or wireless platform or device. 

 
“Team Welcome Ceremonies” means the official 
“celebratory moment” at the start of the Games to welcome all 
athletes, team officials, delegates and guests, taking place at 
the Village Square from the opening of the Olympic Villages, 
on 1 February 2018, until the day before the Opening 
Ceremony of the Games on 8 February 2018. 

 
“Television” means the broadcast of linear audio-visual 
programming by means of electronic signals intended for 
intelligible reception on the screen of conventional television 
monitors. For the avoidance of doubt, Television shall 
specifically exclude, without limitation, t h e  Internet, video 
downloading, video streaming and any other form of video-
on-demand, Internet exhibition, exhibition via any interactive 
media and/or wireless platforms and devices (including 
mobile telephones, tablets and similar devices), home video 
and Radio. 
 
“Village Square” means the square which will be located 
adjacent to but separated from the residential zone of the 
Olympic Villages, which will host a number of activities 
including Team Welcome Ceremonies. 
 
 
 

[END OF DOCUMENT] 



The Olympic Winter Games PyeongChang 2018

Thank You!

The PyeongChang Organizing Committee for 

the 2018 Olympic and Paralympic Winter Games 

This book was made of green soybean oil printing.




